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The  Newsletter  for  Massachusetts 
State  Lottery  Sales  Agents 


The  Lottery  concluded  1989  with 
the  highest  stiles  ever  recorded  in  its 
17-year  history  —  over  $1.5  billion.  In- 
stant Games  continue  to  lead  all 
other  games  with  sales  of  $663  mil- 
hon.  The  Numbers  Game  came  in 
second  with  sales  of  $445  million. 
Megabucks  sales  remained  strong  at 
$305  million.  Mass  Milhons,  boosted 
by  the  record-breaking  $37  million 
jackpot  on  October  20,  was  over 
$136  miUion,  a  substantial  increase 
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over  the  1988  figure  of  $84  million. 

Changes  introduced  in  1989  in- 
cluding the  expansion  of  Quic  Pic  for 
all  three  on-line  games  (both  single 
tickets  and  Season  Tickets),  multiple 
drawings,  Sunday  Numbers  Game 
drawings  were  all  factors  in  increas- 


ing total  annual  sales. 

Each  consecutive  year  since  The 
Lottery  began  operation  in  1972,  an- 
nual sales  have  increased  -  from  $55 
million  in  1972  to  over  $1  billion  for 
the  past  five  years.  In  1989  total  sales 
for  all  games  was  $1,551  billion!  $185 
million  more  than  1988. 

As  we  enter  the  decade  of  the 
90's,  new  methods  and  continued  ag- 
gressive marketing  techniques  should 
guarantee  healthy  sales  for  the  future. 


Winner's  Circle 
is  Number  80 


Winner's  Circle  the  first  Instant  Game  of  1990,  is 
the  80th  Instant  Game  marketed  by  the  Massachusetts 
Lottery  since  the  Instant  Game  was  invented  in  1974. 

Instant  Games,  (or  as  the  players  prefer  to  call  them 
"scratch  tickets")  are  by  far  the  most  popular  game  in  the 
history  of  The  Lottery. 

Winner's  Circle  will  offer  a  top  prize  of  $2,500.  Players 
will  have  the  opportunity  to  win  up  to  five  times  on  a  single 
ticket.  Other  prizes  range  from  $1  up  to  $500  with  a  total  of 
more  than  $83,000,000  in  cash  prizes  of  which  more  than 
19,000  are  worth  $500  or  more. 

Winner's  Circle  should  get  1990  sales  off  to  a  fast  start  and 
keep  The  Lottery  in  the  winning  column  for  another  year. 


Sunday  Numbers  Game 
Popular  with  Players 

Sunday  drawings  of  the  daily  Num- 
bers Game  caught  on  immediately  with 
the  players.  As  a  result  of  initiating  Sun- 
day drawings,  weekly  sales  have  in- 
creased approximately  $750,000,  pushing 
total  average  Numbers  Game  sales  for 
the  week  to  almost  $1,000,000. 

The  Numbers  Game  was  first  intro- 
duced on  April  10,  1976.  Throughout  the 
13-year  history  of  the  game,  drawings 
have  been  held  only  Monday  through 
Saturday  until  the  addition  of  a  Sunday 
drawing  on  October  15, 1989.  Sunday 
Numbers  Game  drawings  were 
prompted  by  the  legislature  in  an  effort 
to  generate  additional  revenue.  The 
move  was  successful.  Annual  sales  for 
the  Numbers  Game  for  1989  were  over 
$445  million  as  compared  to  $402  million 
in  1988. 


Let's  Help  Eliminate 
Littering 

Many  players  have  a  habit  of  rubbing 
off  their  Instant  Game  tickets  as  they 
leave  the  store  and  dropping  non-win- 
ning tickets  on  the  sidewalks  or  streets 
outside  the  store.  This  creates  a  litter 
problem  for  those  people  who  live  in  the 
neighborhood.  You  can  help  to  keep 
your  neighborhood  clean  by  providing  a 
receptacle  (either  inside  your 
store  or  outside)  where  players 
can  discard  non-winning  tickets. 

Remember  —  eliminating  the 
litter  is  just  one  more  way  to  keep 
our  tjxes  from  escalating. 


JUST  THE  RIGHT  MEDICINE  - 

a  $2,155,600  Megabucks  Jackpot.  Dr. 
Ernest  Damon,  Jr.  of  Wayland  is  sharing 
his  prize  with  Ralph  Kelton,  also  of 
Wayland.  The  winning  ticket,  which  was 
sold  at  Lavin's  Package  in  Wayland, 
earned  the  store  a  $15,000  bonus. 


WATEREST  WATERBEDS 
CO-WORKERS  shared  Fiobert 
Morton's  excitement  in  winning 
the  November  17,  $5,523,720 
Mass  Millions  jackpot.  Left  to  right 
Eddie  Jacobs,  Robert  Morton, 
Blair  Hamaty,  Blair  Consol.  The 
winning  ticket  which  was  sold 
at  Curtis  Compact,  Weymouth 
earned  the  store  a  $25,000  bonus. 


JUST  A  COUPLE  OF  WILD  AND  CRAZY 
GUYS"  -  The  Crivello  brothers,  Jeff  and  Jim, 
owners  of  Crivello's  Crossing,  Milford.  Richard 
Goddard  of  Hopedale  won  $1 ,751 ,427  on  the 
ticket  he  purchased  there  for  the  October  18 
Megabucks  drawing.  Bonus  for  the  brothers 
was  $15,000. 


NO  MORE  HIGH  BUILDINGS  FOR  WILLIE  LUDD 

after  winning  $6,139,480  on  the  December  30 
Megabucks  drawing,  he  decided  to  retire  from 
working  as  an  iron  worker  on  skyscrapers  under 
construction.  The  Everett  resident  purchased  his 
ticket  at  his  White  Hen  Pantry,  543  Ferry  Street, 
Everett.  A  $15,000  bonus  for  the  store  made  it  a 
nice  way  to  end  the  year. 


THIRTY  SEVEN  YEARS  IN  THE  SAME 
LOCATION  with  no  plans  to  leave.  Theodore 
Metrokas,  owner  of  Metrokas  Deli  Market,  Milton 
recently  sold  a  $2,290,320  winning  Megabucks 
ticket  to  John  Boyle  of  Milton.  Mr.  Metrokas, 
shown  with  his  daughter-in-law  Theodora 
Metrokas,  earned  a  $15,000  bonus  for  the  sale. 
He  has  operated  the  store  on  Pleasant  Street, 
Milton  for  the  past  37  years. 


Lottery  Employees  Association  Fund  Drive 
Benefits  Local  Charities 


Massachusetts  State  Lottery 
Employees  conducted  two  major 
holiday  events  for  members  of  the  local 
community  in  which  the  headquarter's 
offices  are  located. 

In  November,  employees  con- 
tributed food  and  money  to  benefit  the 
Oumcy  Community  Center  Food 
Pantry.  Over  30  cartons  (473  lbs.)  of 
food  and  more  than  $200  was  donated 
to  the  Center. 

On  December  3  a  Christmas  Party 
was  held  at  the  Masonic  Temple,  Quin- 
cy  for  cerebral  palsy  children,  adults 
and  their  famihes  as  well  as  needy 
families  in  the  area.  More  than  400 
people  attended  and  enjoyed  food, 
music,  presents  and  a  visit  from  Santa. 
Over  40  employees  volunteered  to 
serve  as  cooks,  waitresses  and  general 
helpers.  Funds  to  provide  the  party 
were  generated  from  contributions 
from  employees  in  every  Lottery  office 
throughout  the  state. 


CHECK  PRESENTATION  of  $200  was  made 
to  Carolyn  Remy  of  the  Quincy  Community 
Center  Food  Pantry  on  November  10  at  the 
Lottery's  Braintree  Headquarters.  The  check, 
along  with  473  lbs.  of  food,  resulted  from  a 


successful  fund  drive  chaired  by  Tom 
McTigue  and  Mary  Woods  of  the  Braintree 
office.  In  attendance  for  the  check 
presentation  was  James  E.  Hosker,  Executive 
Director. 


Letter  to  Sales  Agent  Pays  Off 


Clayton  Reichenberg,  Jr.  of  Brockton  happily  receives  his 
prize  check  for  the  March  10th  $50,000  Mass  Millions 
drawing  after  he  had  discovered  he  unknowingly  has  been 
holding  the  winning  ticket  for  months. 


On  December  2,  several  let- 
ters were  sent  out  by  The  Lottery 
to  sales  agents  who  had  sold  tick- 
ets for  either  jackpots  or  $50,000 
prizes  which  were  still  unclaimed. 

One  letter  was  sent  to  the 
Wine  Basket  in  Brockton  inform- 
ing the  agent  that  a  $50,000  Mass 
Millions  winning  ticket  for  the 
drawing  of  March  10, 1989 
remained  unclaimed. 

Clayton  Reichenberg,  Jr.,  of 
Brockton  regularly  purchases  tick- 
ets at  the  store  but  does  not  al- 
ways take  time  to  check  the  num- 
bers. Christmas  week  he  was  in 
the  store  and  read  the  letter  which 
the  agent  had  posted  prominently 


for  the  customers  to  read.  He 
made  a  note  of  the  winning  num- 
bers for  that  date,  went  home 
checked  his  tickets  and  very  much 
to  his  surprise  and  pleasure,  dis- 
covered that  a  "Ouic  Pic"  Mass 
Millions  ticket  which  he  had  pur- 
chased for  the  March  10  drawing 
was  a  $50,000  winner. 

A  very  happy  man  came  in  to 
the  Braintree  office  on  January  5 
to  file  his  claim  and  collect  his 
prize.  His  next  stop  was  going  to 
be  the  Wine  Basket  where  he 
planned  to  ask  the  agent  for  the 
letter  so  he  could  frame  it. 

This  was  definitely  one  time 
when  it  "paid  to  advertise"! 


PARTNERS  IN  BUSINESS  as  well  as  in 
personal  life  Leonard  and  Ruth  Pratt, 
owners  of  R.P.  Package  Store,  Amherst 
where  Thomas  Goralski  of  Hadley 
purchased  his  $1,665,560  Megabucks 
jackpot  winning  ticket.  The  "partners" 
received  a  $15,000  bonus  for  the  sale. 


QUINCY  QUIC  PIC  -  $1 ,065,960 
Megabucks  Quic  Pic  was  sold  to 
Isabella  McNeill  of  Quincy  at  Bernie's 
General  Store,  Quincy.  Store  owner 
Mike  Van  Tassell  shown  with  sales  clerk 
Michelle  Cignarelli  collected  a  $10,659 
bonus  for  the  sale. 


THAT'S  A 
$12,873  SMILE 

on  the  face  of  Anthony 
Servello  of  the 
Convenient  Food  Mart, 
Norwood.  That  was  the 
bonus  earned  for  the 
sale  of  a  $1,287,373 
Megabucks  jackpot 
winning  ticket  to  Ann  M. 
Basilici  of  Norwood. 


Grand  Prize  Sales  Agent  Drawings 

"Five  Card  Stud" 

"Lucky  Spin" 

The  Grand  Prize  Drawing  for 

The  Grand  Prize  Drawing  for 

"Five  Card  Stud"  was  conducted  by 

"Lucky  Spin"  was  conducted  by  sales 

sales  agents  at  lottery  Headquarters 

agents  at  Lottery  Headquarters  on 

on  November  10,  1989. 

December  1,  1989. 

Tlie  winners  were: 

Tlie  winners  were: 

$15,000  Winner  Tom's  Fruit  & 

$5,000              Bell  Circle  Getty, 

Variety 

Revere 

$  3,000  Winner  Purity  Angelo's, 

$3,000               Mocks  Chip  &  Ale, 

Barnstable 

Northampton 

$  2,500  Winner  Keenan's  Liquor, 

$2,500               City  Hall  Liquors, 

Humarock 

Waltham 

$  2,000  Winner  The  Peanut  Store, 

$2,000              Litre  &  Wedge, 

Swansea 

Quincy 

$  1,500  Winner  Miner's  Home  Ent., 

$1,500               Temple  Food, 

Leominster 

Somerville 

WHO  EVER  SAID 
LIGHTNING  DOESN'T 
STRIKE  TWICE -WAS 
WRONG!  On  October  20  a 
Mass  Millions  $50,000 
winning  ticket  was  sold  to 
Edward  Headley,  Jr.,  West 
Medford.  On  December  9  a 
$830,800  Megabucks 
jackpot  ticket  was  sold  to 
Mary  LaJoie  of  W.  Newton. 
Combined  bonus  for  the  two 
sales  for  the  Waltham  Spa 
store  owners  John  and  Betty 
Vlachos  was  $8,308. 


NOW  HE  CAN 
AFFORD  TO 
OWN  A  REAL 
CADILLAC  not 

just  the  cap. 
Leonard  Strom  of 
Barre  shown  with 
wife  Giselle  pur- 
chased a  Mega- 
bucks ticket  for  the 
November  4  draw- 
ing which  won  him 
$2,110,690.  Agent 
bonus  for  Barre 
Family  Pharmacy 
was  $15,000. 
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Be  on  the 

LQQkout  for 

Coupons! 


Players  will  be  talcing  advantage  of  the  oppor- 
tunity to  save  $4  by  using  their  four  $1  coupons, 
good  for  each  of  The  Lottery's  games. 

The  special  promotion  was  mailed  to  over 
1,950,900  Massachusetts  households  the  latter 
part  of  February.  Players  will  have  until  April  15 
to  use  their  coupons  for  a  free  $1  bet  on  The 
Numbers  Game,  Mass  Millions  and  Megabucks 
and  to  pick  up  a  ticket  for  any  of  the  Insttmt 
Games  currently  on  sale  in  your  store. 

Coupons  are  always  a  good  way  to  encourage 
players  and  non-players  to  participate  in  all  four 
games.  Here's  your  opportunity  to  generate  new 
business  by  assisting  customers  in  playing  the 
games  with  which  they  may  not  be  famihar.  An  in- 
formed customer  can  become  a  regular  player. 

Remember  —  more  sales  =  more  commiss- 
ions and  more  bonuses  for  your  store. 


Boston  Office  Relocates 


The  Lottery's  Bos- 
ton office  moved  from 
the  Little  Building  on 
Boylston  Street  to  the 
Saltonstall  Building,  100 
Cambridge  Street, 
Government  Center  at 
the  end  of  February.  The 
new  office  is  located  on 
the  first  floor  of  the 
building.  Players  wishing 


to  cash  winning  tickets 
may  do  so  at  the  new 
location.  The  office  is 
open  8:45  to  5,  Monday 
through  Friday.  Tickets 
for  all  games  can  be  pur- 
chased from  the  sales 
agent  Esther's  Smoke  & 
Gift  Shop  which  is  lo- 
cated in  the  lobby  of  the 
building. 


Megabucks  "Free  Bet" 

Redemption  Extended  to  60  Days 


It  is  now  possible  for 
you  to  redeem  (3  match) 
"free  bet"  winning 
Megabucks  tickets  up  to 
60  days  from  the  draw- 
ing date  on  the  tickets. 

Many  customers  do 
not  check  their  tickets 
immediately  following 


the  drawing.  In  the  past, 
winning  tickets  over  30 
days  had  to  be  for- 
warded to  the  Braintree 
office  for  redemption. 
The  extension  up  to  60 
days  wUl  make  it  more 
convenient  for  you  and 
your  customers. 


All  in  the 
Family 


Kenneth  Britt  and  family. 


Lisa  D'Ambrosio  and  her  family. 


hese  two  winners  brought  along  their 
families  to  share  in  the  joy  of  collecting 
their  first  jackpot  check. 

Mass  Millions  $4,836,500  winner  Kenneth  Britt  of 
Peabody  was  accompanied  by  wife  Virgilyne  and 
standing,  left  to  right,  daughter  Kendall,  son  Michael 
and  daughter-in-law  Linda.  The  winning  ticket  which 
was  sold  at  Lake  Shore  Market,  Lynn,  earned  the 
store  a  $25,000  bonus. 

Lisa  D'Ambrosio  of  Wakefield  was  accompanied 
by  her  father  Angelo  and  mother  Beverly  to  receive 
the  first  of  her  prize  checks  after  winning  the  January 
27  Megabucks  jackpot.  Lisa's  winnings  were  $441,686 
and  earned  the  agent  a  $4,416  bonus. 


Megabucks 
Jackpot 
Winning  Tickets 


07/01  /89  Globe  Liquors,  Fall  River 
10/18/89    Store  24  #66,  Fall  River 

"Quic-Pic" 
1 1  /1 5/89    Big  Y,  Longmeadow 
1 1  /22/89    Village  Stationery  &  Gift, 

Holliston 


$  581,190 
$1,751,427 

$1,287,373 
$  30,769 


Mass 
Millions 
$50,000  Winning  Tickets 

05/19/89    Valley  Farms  Store,  $50,000 
Easthampton 

06/02/89    Maximum  Video,  Seekonk  $50,000 

06/02/89    Superior  Cleaners,  Fall  River  $50,000 

06/09/89    Smith  Drug,  Agawam  $50,000 


•  Remind  your  customers  to  check  their  tickets  after  every 
drawing.  Winning  tickets  must  be  cashed  within  one  year  of 
the  date  of  the  drawing. 
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LION  LIQUORS  OF 
CHELSEA  posted  a  big 
sign  to  tell  their  customers 
that  a  Season  Ticket 
purchased  in  the  store  by 
Lawrence  Lessard  of 
Lynnfield  won  him  a 
$3,268,500  Megabucks 
jackpot  on  the  January  13th 
drawing.  David  Potter  is  the 
manager.  Sales  agent 
bonus  was  $15,000. 


^  Chain  Stores 

0  Corner 

if  • 


wo  recent  Mass  Millions 
jackpot  winning  tickets 
'i»  were  sold  at  two  different 
chain  stores. 

Jim  Francis  works  at  Curtis  Farms, 
Weymouth,  where  Robert  Morton  of 
Hingham  purchased  his  ticket  worth 
$5,523,720.  A  $25,000  bonus  was 
earned  by  the  store.  Al  LjlRocco  is 
owner/m£mager  of  the  White  Hen 
~~  Pantry  in  Yarmouthport.  South  Yar- 
mouth resident  Brenda  Lavelle  pur- 
chased a  Mass  Millions  ticket  which 
won  her  $4,836,500  and  earned  the 
store  $25,000. 


OLD© 
IS  Green 


I     he  second  Instant 
Game  of  1990,  Solid 
Gold  means  "greenbacks"  for 
you  and  your  customers  ~ 


prizes  from  $1  to  $5,000  for 
your  customers,  and  sales 
agent  contests  with  bonuses 
from  $50  to  $200,000*. 


Jim  Francis 


Al  LaRocco 


Bonuses  for  Four 
Agent  Drawings: 


Number 

Total 

Winners 

Number 

Bonus 

per  Drawing 

Winners 

$1000 

25 

100 

$  500 

30 

120 

$  200 

65 

260 

$  100 

250 

1000 

$  50 

250 

1000 

Totals 

620 

2480 

Grand  Prize 
Drawing  for  Agents: 


No.  of 

Prize 

Winners 

$5,000  to  $200,000* 

$3,000  in  cash 

$2,500  in  cash 

$2,000  in  cash 

$1 ,500  In  cash 

Total 

5 

*  See  Sales  Agent  flyer  for  details. 


Linda  J.  Smith  and  Alan  F.  Regan  of 
Revere  love  "Quic  Pic"  -  they  won 
$2,031,780  on  the  number  picked  for 
them  for  the  February  9  Mass  Millions 
drawing.  Lil'  Peach  #490,  Lynn,  loves 
"Quic  Pic"  too  -  a  $20,317  bonus  was 
their  payoff. 


A  $507,940  Mass  Millions  Jackpot 
winner  -  Irving  Sykes  with  his  son 
Dennis.  The  Biltmore  Package  Store 
earned  a  bonus  of  $5,079. 


"Quic  Pic" 

Keeps  Picking 
Winners 

More  and  more  players  are 
choosing  to  let  "Quic  Pic"  make 
their  choice  of  numbers  for  them. 
More  and  more  players  are  win- 
ning with  "Quic  Pic. "  Agents  are 
winning  too  with  bonuses  and 
commissions  on  both  Megabucks 
and  Mass  Millions. 


Heidi  Dimouro,  cashier  at 
Honey  Farms,  #31  where 
Mary  Berberian  of  Northboro 
purchased  a  "Quic  Pic"  Mass 
Millions  ticket  which  won  her 
$1,257,440.  The  winning 
ticket  earned  a  $12,574 
bonus  for  the  store. 


Mona  Bissany,  pharmacist 
at  the  Park  Plaza  Pharmacy 
where  Scott  Harris  of  Boston 
purchased  a  $50,000  Mass 
Millions  ticket.  Store  bonus 
was  $500. 


Carlo  Pedone  of  Pedone 
Variety,  Medford  where  Paul 
Briggs  of  Medford  purchased 
a  $1 ,661 ,600  Megabucks 
jackpot  winning  ticket.  The 
sale  earned  the  store  a 
$15,000  bonus. 


Matthew  Flaherty  of  Norwood  with  his  wife  Betty 
won  $50,000  on  the  February  9  drawing 
of  the  Mass  Millions  Game.  Norwood  News 
earned  a  $500  bonus. 


Bruce  Chalupka, 
co-owner/manager  of 
Grafton  Liquors,  Grafton 
earned  a  $15,000  bonus 
for  his  store  when 
George  E.  Gatzogiannis, 
Hopkinton,  purchased  a 
winning  Megabucks 
ticket  worth  $1,960,993. 


THIS  FISHERMAN  CAUGHT  A  REALLY  BIG  FISH!  Raymond  Ummi  reeled 
in  a  $4,151,880  jackpot  in  the  Megabucks  drawing  of  January  24.  After 
receiving  his  first  prize  check,  Mr.  Lammi  stated  he  might  decide  to  abandon 
the  life  of  a  fisherman  for  a  life  on-shore  which  will  allow  him  more  time  to 


enjoy  his  prize.  Joining  him  to  collect  his  prize  were  his  sister  Geraldine  Peirce 
and  sales  agents  Edward  Longo  and  Mary  Hogan,  owners  of  the  Gear  Locker 
in  New  Bedford.  The  agent's  "catch"  was  a  $15,000  bonus. 


PICTURE  OF  THREE  VERY  HAPPY  MEN.  Marc  Bouchard, 
owner/manager  of  Lil'  Peach  #450,  Beverly,  proudly  displays 
the  newspaper  photo  of  Dikran  Artinian  with  his  father  Edward 
Artinian  who  won  $1 ,810,920  in  the  Megabucks  drawing  of 
February  3.  A  $1 5,000  bonus  was  earned  for  the  sale. 
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TWO  at 
a  Time 

Something  new  will  be  happen- 
ing in  May  when  The  Lottery  will 
introduce  TWO  new  Instant 
Games  on  the  Same  day. 


"Lucky  Roll"  and  "Wild  Card"  will 
be  arriving  in  your  store  in  late  May. 
Both  games  are  designed  to  appeal  to 
players  who  enjoy  the  familiarity  as- 
sociated with  card  and  dice  games. 

"Lucky  Roll"  will  feature  300 
prizes  of  $1,000  each;  "Wild  Card" 
will  offer  60  prizes  of  $5,000  each.  In 
addition  to  the  top  prizes,  Lucky  Roll 
will  have  over  36,000  prizes  from  $100 
-continued  next  page 


'M/U/ONS' 

FROM  THE  LOTTERY 


HatcrHassOiveaway'On  @HHDHTV. 


MASS  GIVEAWAY  is  a  spe- 
'  cial  promotion  planned  in  conjunc- 
tion with  Channel  7  WHDH  sched- 
uled to  begin  on  April  30  and  run 
for  eight  weeks.  "Mass  Giveaway" 
is  designed  to  provide  players  and 
sales  agents  a  variety  of  merchan- 
dise prizes.  In  addition  to  those 
prizes,  there  will  also  be  thirteen 
random  drawings  which  will  in- 
clude prizes  of  two  tickets  to  the 
Caribbean  or  Florida  on  Ame.  ican 
Airlines. 


The  Grand  Prize  will  be  a  1990 
Ford  Bronco  II. 

Full  details  about  "Mass 
Giveaway"  have  been  sent  to  all 
sales  agents  along  with  posters  and 
entry  envelopes. 

Make  sure  you  and  all  your 
personnel  take  time  to  read  the 
contest  details  to  assist  your  cus- 
tomers in  entering  the  contest. 

Remember  --  only  Mass  Mil- 
lions bets  are  eligible  for  entry. 


They're  Doing 
Something 
Right  in 
Methuen 


M 


ethuen  has  the  distinction 
of  having  been  the  city 
where  the  two  largest  jackpot 
winning  tickets  were  sold  as  well 
as  having  a  very  large  number  of 
jackpot  winners,  18  to  date  and 
also  two  $50,000  winners. 

Helen  Gueli  of  Methuen  pur- 
chased a  Mass  Millions  ticket  for 
the  March  4,  1988,  drawing  at 
Ted's  Mobil  in  Methuen  which 
won  her  the  largest  prize  ever  up 
to  that  point  --  $17,044,040.  That 
record  was  broken  on  October 
20,  1989,  when  a  $37,049,360 
Mass  Millions  winning  ticket  was 
sold  at  Methuen  Barcelos  to 
Joseph  J.  Coletta,  Jr.,  of  Ports- 
mouth, NH.  Mr.  Coletta  shared 
his  prize  with  his  parents.  Rose 
and  Nello  Strocchio  of  Methuen. 

Each  of  the  agents  received  a 
$25,000  bonus  for  selling  the  win- 
ning tickets. 


TWO  at  a  Time 

-continued  from  page  1 

to  $500;  Wild  Ciird  will  have  more  than 
29,000  prizes  in  those  categories. 

The  basic  difference  between  the 
two  games  is  that  "Lucky  Roll"  offers 
more  prizes  while  "Wild  Card"  offers  top 
prizes  of  higher  dollar  value.  "Lucky  RoU" 
and  "Wild  Card"  will  be  arriving  in  your 
store  in  late  May.  Both  games  are 
designed  to  appeal  to  players  who  enjoy 
the  familiarity  associated  with  card  and 
dice  games. 


Finally  a  lesson  that  pays  off. 
Introducing  Multi-Draw,  the  most 
convenient  way  to  play  Megabucks, 
Mass  Millions  and  The  Numbers  Game 
from  1  to  14  drawings. 
Fill  out  your 
betting  slip  as 
#  usual,  then  tell 


I 


Learnt 
inoneeas 


your  Lottery  agent  the  number  of  draws 
(from  1  to  14)  youd  like  to  play. 

2 For  instance,  spend  $14  today 
and  your  number  could  be 
#  entered  either  in  Megabucks  for 
the  next  7  weeks,  Mass  Millions  for  the  next  14  weeks,  or 


THREE  LIMOUSINES  TO  COLLECT  $3,098,030  PRIZE.  The  DeVincentis  family  of  Methuen  hired 
three  limousines  to  carry  twenty-one  family  members  to  Braintree  Lottery  headquarters  so  Barbara 
DeVincentis  could  claim  her  $3,098,030  Megabucks  jackpot  prize  for  the  drawing  of  April  4.  In  the 
foreground  are  husband  Charles  and  the  winner  Barbara.  The  family  is  shown  in  the  background 
including  some  of  the  couple's  six  children.  Market  Basket  of  Methuen  received  a  $15,000  bonus 
for  the  sale. 
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i  ne  iNun 

Kidiaw  a 
sylesscm. 


The  Numbers  Game  for  the  next  14  days . 

Collect  on  your  winning 
Multi-Draw  ticket,  by  either 
waiting  until  the  drawing 
period  on  the  ticket 
expires,  or  by 
collecting  as  you  win. 
This  drawing 
lesson  won't  turn  you  into  a  Rembrandt, 
but  it  may  afford  you  the  luxury  of 
buying  one. 


THE  LOTTERY 


Longmeadow! 

Where  are  the  Winners? 


W 


e  know  who  the  sales  agents 
are  BUT  we're  still  waiting  to 
meet  the  winners. 

A  $5,831,580  Megabucks  jackpot  prize  is 
waiting  for  the  player  who  purchased  a  "Quic 
Pic"  for  the  February  14  drawing  at  the  Bot- 
tle Shop  in  Longmeadow  but  has  yet  to  claim 
it.  Marion  Chickoksy,  sales  agent,  would  like 
to  meet  the  lucky  player  even  though  the 
store  has  already  received  its  $15,000  bonus. 

Tom  Alves,  manager  of  the  Big  Y, 
Longmeadow,  can't  call  yet  to  congratulate 
the  player  on  the  November  15  Megabucks 
drawing  because  the  player  still  has  not 
claimed  the  $1,287,373  jackpot  prize.  The 
store  bonus  for  the  sale  was  $12,873. 


Tom  Alves 


Did  You  O 
Know  S 


E 


jfective  March  19,  Channel 
7  has  changed  its  call  let- 
ters from  WNEVto  WHDH. 

The  new  call  letters  also 
designate  a  new  affiliation  with 
WHDH  Radio.  It  will  take  a 
little  while  to  change  all  of  our 
material  printed  with  the 
WNEV  name,  but  viewers  will 
still  be  tuning  in  to  the  same 
channel  ~  "7"  on  their  television 
dials. 


OFF  TO  DISNEY  WORLD  is  Eric  Hayes, 
grandson  of  John  M.  Hayes  of  Shrewsbury, 
winner  of  a  $1 ,260,473  Megabucks  jackpot 
on  the  February  28  drawing.  Grandad 
promised  that  when  he  won  the  jackpot,  Eric 
could  count  on  a  trip  to  Disney  World.  The 
winning  ticket,  a  "Quic  Pic,"  was  sold  at 
Fairlawn  Liquors,  Shrewsbury.  Bonus  for  the 
store  was  $12,604. 


Organ  Donors 

There  are  many  people  including 
young  children  whose  lives  depend  on 
the  donation  of  an  organ.  If  you  would 
like  to  know  more  about  this  very  worth- 
while cause,  contart  Terry  Fedrow  at  the 
New  England  Organ  Bank, 
(617)  277-6200. 
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"MOON  '-LIGHT  IN  VERMONT  is  the  bright  smiles  on  the  faces  of 
Dorothy  Moon  and  husband  Howard  of  Vernon,  Vermont.  Dorothy, 
who  won  $264,244  on  the  Megabucks  drawing  of  March  24,  is  the 
sixth  jackpot  winner  from  Vermont.  The  sale  earned  a  $2,642  bonus 
for  Bernandston  Auto  Exchange,  Bernandston. 


QUIC  PIC  PICKS  ANOTHER  MASS  MILLIONS  JACKPOT  WINNER 

for  two  co-workers.  Donald  Roy  of  Somerset  shared  a  $3,052,460 
jackpot  with  James  Jessop  of  Warwick,  Rhode  Island.  The  winners  were 
accompanied  by  their  spouses  and  the  sales  agent  who  sold  the 
winning  ticket.  Left  to  right:  limousine  driver  Norman  Thiboutot,  Alice 
Jessop,  James  Jessop,  Donald  Roy,  Deborah  Roy,  Fred  Morris,  owner 
of  The  Peanut  Store,  Swansea.  The  sale  represented  a  $25,000  bonus 
for  the  store. 


Winners  Circle 

Grand  Prize  Drawing 


How  About  That!  --  All  that  excitement  is  because 
Hung  Truong  of  Boston  Street  Variety,  Salem  won  $20,000! 
--  in  the  "Winners  Circle"  Sales  Agent  Grand  Prize  Drawing 
on  April  6.  Drawing  Coordinator  Joseph  Donnelly  of  the 
Marketing  Department  was  almost  as  excited  as  the  winner. 
Other  winners  were: 

Ted's  Mobil,  Methuen  $3,000 

Old  Time  Donuts,  Norwood  2,500 

Masotta's  Variety,  Woburn  2,000 

Osborns  Country  Store,  Duxbury  1,500 

In  addition  to  the  Winners  Circle  Grand  Prize  Drawing, 
the  first  drawing  of  the  "Solid  Gold"  game  was  also  held  on 
April  6.  There  were  25  winners  of  $1 ,000  each,  30  winners 
of  $500  each,  65  winners  of  $200  each,  250  winners  of 
$100  each  and  250  winners  of  $50  each. 


SCOREBOARD 


Here's  the  Score 
for  the  First  Quarter 

From  January  1  through  March  31 , 
51  players  have  won  jackpot  prizes. 

Megabucks        Mass  Millions 


Nine  w( 


Nine  were  "Quic  Pic"  choices 


HAPPY  FOR  TWO 
REASONS  -  Newlywed 
Wendy  White,  assis- 
tant manager  at 
Tedeschi  Food  #213 
was  still  enjoying  her 
status  as  a  new  bride 
when  she  discovered 
the  store  was  where 
Alice  Dean  of  Bridge- 
water  had  purchased 
her  winning  $1,731,260 
Megabucks  jackpot 
ticket  for  the  March  14 
drawing.  Happy  News 
for  the  store  was  a 
$15,000  bonus. 
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lOTTB^Y 
LINK 


The  Numbers  Game;  Play  your  , 
numbers  every  day  and  wui  Ovel 
$5  million  won  every  week. 

Th™^ainls  ot  people  mn  cash  pii/L- 
rh\  ine  ihe  Number  Crms  lou  pict^  vo-- 
Wr.  jnJ  pto  foi  as  In*  as  25C  In  iKi,  tl 
Numbtrs  Game  is  iht  numbers  stltctionj 
„ftei^  v™  the  bM  chanee  of  winning  c«" 

No  oihcr  game  leis  you  win  as  mu^ 
as  Inlle  as  a  2«  bel  Or  as  goi«i  a  i  hand 
1.(1  a  SI  bel.  There  are  U  differed  w  .l^ 
Drawings  are  esen'  cs'cning  ai  apij 
pm  and  are  televised  on  Channel :  s  j 
Plus,  von  can  plav  (or  1  - 14  drawings  J 
.Wulti.Draw 

Mass  Millions:  Even  if  yojj 
in  second,  you  still  win  $5f 

,\Uss  .\Ulion.s  otfer.  the  largej 
Ijiilcn  game-die  lai^e^i  s 


This  insert  within  the 
coupon  promotion  also  gives 
players  an  opportunity  to 
purchase  an  official  Celtics 
"Championship  Years"  poster, 
a  $10  value  for  only  $3. 

On  the  back  of  this  in- 
sert your  customers  will 
find  the  money-saving 
coupons  for  all  Season 
Ticket  purchases. 


secondais  pri/es:  SS^OOO"!"" 
-rs  and  ihv  bonus  ball  num. 


Megabucks:  The  game  that 
oBers  you  the  best  chance  to 
become  a  millionaire. 

ti  450  jKople  have  betome  millionaires  plaving 
Sks.  Voo  could  be  ntxl. 
laverage  lackpoi  is  aboul  S2  nullion  1  heres 
sen  Wednesdas  and  SalunJay  evening 
naielv  9  55  pm.  televised  on  Channel  7  s 

'  Winnmg  is  easy.  Just  pick  6  numbers 
from  1  to  36.  match  all 
6. 5. 4.  ot  3  numbers 
.  and  you  wm! 


Instant  Games;  The  quickest  and  best 
way  to  win  a  cash  payoff. 

Fo.  the  fastest  games  dlrs  side  "'"■'^''■'J^^ 
luck  with  an  Instam  Game  There  will  soon  be  10 10 
choose  fixim.  includuig  our  uporomg  Instant  Games. 
"Wdd  Card"  and  "Lucky  Roll 

Just  sciatch  your  Instant  Game  ticket  and  sou 
could  win  from  SI  to  S5,000  on  the  spot.  \m  c-ould 
even  n  in  up  to  five  times  on  one  caid. 

Each  sSeek  Ihe  Instant  Game  pavs  out  over 
57,500.000  m  prues.  Some  of  that  monej-  could 
beyoun 


With  the  Lottery, 
playingfor  dollars  is  easy. 
And  fun. 

The  Massachusetts  Slate  Lottery  offers 
some  of  Ihe  mosl  cnlcnaining  games  a™od  _ 
Thevre  easv  to  play  Thcyre  inexpensw.  fMi 
.,m  ■  „„  average,  the  Lottery 

nivc  .iwus  i'>  cr  SI5.000,000  in  cash  pn/.cs 


\„J  I,.,  the  m-Mmomh.rl^s-mKwdlbs- 
iKlunihancvei  Inside  ihis  hr.^huK  .ire 
,n,  ,iis  l,.r  /our  /rte  loH'n  p/irvi.  The  b.Kk 
ofcach  coupon  ha- insiruc. 
tions  on  ho\s  to  play  the 
games,  so  there's  no  nra- 
sonnotiotryihcmall. 
Use  the  coupons 


,"up. 


today  and  you  could 
be  one  of  the  many 
lucky  people  who 
win  everyday  play- 
ing the  Louerv'. 


1  iLc  .Megabucks  Plav 


Free  Mass  Millions  Play 


,1  I^ki  R^.  b;.!.. 


^     '[.™-F  H.-to 

■"""V'Ti  1 

VouVe  landed  on 
the  official  Celtics 
^nampionship  Years" 

poster.  A  $10  value 
yours  for  just  $3  ' 

amount        _  _  ""^         "idcr  i„  tf,, 


Coupon  Promotion! 


The  Current  coupon  mailing  to  over 
1,950,900  homes  across  the  state  offers: 

1.  Four  $1  coupons  ~  one  for  each  of  the 
four  games. 

2.  Three  coupons  —  which  can  be  applied 
to  the  purchase  of  Mass  MiUions  and 
Megabucks  Season  Tickets. 

The  coupons  will  be  in  the  hands  of  many 
of  your  regular  customers.  Remind  them  to 
take  advantage  of  the  coupons  to  play  each  of 
the  four  games  Free.  This  is  your  opportunity  to 
encourage  players  to  play  all  the  games  not  just 
one  or  two.  Bonuses  are  earned  whether  the 
sale  is  a  coupon  or  cash.  One  of  these  coupons 
might  earn  you  a  bonus  on  the  jackpot  of  a 
Mass  Millions  or  Megabucks  sale  in  your  store. 


Seekonk  Liquors 
Hits  the  Jackpot 
with  Two  Winners 


DOUBLEHEADER!  Donna  Perry  of  Seekonk  Liquors  proudly 
displays  posters  of  two  recent  jackpot  winners,  both  of  whom 
purchased  their  winning  tickets  in  the  store. 


w 


ithin  a  two-week  period,  two  winning 
jackpot  tickets  were  sold  by  Seekonk 
Liquors,  Seekonk  -  both  of  the  winners  were 
Rhode  Islanders.  Robert  Esposito  of  Smith- 
field  won  $1,650,000  on  the  April  28  drawing; 
John  Quintin  of  Warwick  won  $869,765  on  the 
May  12  drawing.  The  combined  bonus  for  the 
two  sales  was  $23,697. 


"E-Z"to  Sell  a  Winning  Ticket... 
but  hard  to  find  the  lucky  winner 


A  $50,000  Mass  Millions  winning  ticket  was  sold  at  the  E-2  Shop  Food 
Mart,  Lynn  by  store  owners  Dina  and  Brian  Corriveau.  The  ticket  has  not 
yet  been  claimed,  but  the  store  has  already  received  their  $500  bonus. 


Season  Ticket  Jackpot  Winner 


%^      -  ■- 


When  Season  Tickets  were  first  introduced  for  the  Megabucks  game, 
Harold  Fienberg  of  Sharon  bought  one  and  has  constantly  renewed  it 
since.  His  faithfulness  resulted  in  a  $869,765  Megabucks  jackpot  prize  on 
the  May  12  drawing.  The  store  where  the  winning  Season  Ticket  was  sold 
was  Ashmont  Discount,  Raynham.  They  received  a  $8,697  bonus. 


NEW! 


N 


ow  we  have  "Quia  Pic"  for  4  digits 
in  The  Numbers  Game. 


Prior  to  this  change  in  the  system,  if  play- 
ers asked  for  a  "Quic  Pic"  on  The  Numbers 
Game,  the  only  combination  available  was  a 
$1  bet  first  3  exact  order  for  $.50,  first  3  any 
order  for  $.50.  The  change  in  the  "Quic  Pic" 
gives  the  players  another  option,  a  $1  bet  four 
digits  exact  order  for  $.50,  four  digits  any 
order  for  $.50. 


EXACT  ORDER  [YELLOW] 


ANY  ORDER  [GOLD] 


What  to 
Buy? 

■  the  graduate 

■  Dad  for  Father's  Day 

■  the  couple 
celebrating  their 
wedding  anniversary 

■  the  person  "Who 
has  everything"'s 
birthday 

A  Season  Ticket 
of  course! 

You  can  help  your  cus- 
tomers solve  their  prob- 
lem of  what  gift  to  buy, 


by  suggesting  a  Season 
Ticket. 

□  $25  purchases  a 
26-drawing  Mass  Millions 
Season  Ticket 

n  $50  purchases  a 
52-drawing  Mass  Millions 
Season  Ticket 

□  $50  purchases  a 
26-drawing  Megabucks 
Season  Ticket  and 

□  $100  purchases  a 
104-drawing  Megabucks 
Ticket 

The  $2,  $5  and  $10 
coupons  can  be  applied  to 
the  Season  Ticket  pur- 
chase up  to  July  15,  1990. 


Who  Says  Black  Cats 
are  Bad  Luck? 


Not  Ralph  DeMarco,  owner  of  Ralph's  Market,  Revere.  James  DiMare,  also 
of  Revere,  purchased  a  Megabucks  ticket  in  the  store  which  won  him  a 
$1,002,300  jackpot  and  the  store  received  a  $10,023  bonus  for  the  sale. 


Add  Them  to  the  Winner's  List 


A  New  York  couple  joins  the  ranks  of  Megabucks  jackpot  winners.  Although 
Steven  Cehelsky  and  his  wife  Elizabeth  are  currently  living  on  Long  Island, 
New  York,  they  made  sure  their  brother-in-law  purchased  Massachusetts 
Megabucks  tickets  for  them  every  week.  Their  investment  paid  off  on  the 
May  5th  drawing  when  they  won  $1,220,720.  The  winning  ticket,  which  was 
sold  at  Eskimo  King,  Swansea  earned  a  $12,207  bonus  for  the  store. 


A  $5,467  BONUS  MAKES  A  NICE  FATHER'S  DAY  PRESENT. 

Fred  Connolly  of  Fred's  &  Carol's,  Woburn,  was  happy  to 
receive  the  bonus  for  selling  a  $546,710  Megabucks  jackpot 
winner  to  John  Ferlisi  of  Woburn,  but  his  real  joy  is  his  young 
son,  Fred,  Jr. 


Two  of  the  Twenty  Sales  Agents  who  have 
sold  $50,000  Mass  Millions  Winning 
Tickets  since  January. 


Date:  3/30/90 

Mass  Millions 
Agent:  Terry  Noel, 
Sandy's  Market, 
Lowell 

Winner:  David 
Colton,  Lowell 


Date:  3/10/90 

Mass  Millions 
Agent:  D.  Charles, 
Wollaston 
Supreme  Liquors 

Winner:  Jesse 
Faulkner,  Quincy 


"Mass  Giveaway" 

These  are  the  winners  and  sales  agents  to  date  in  the 
"Mass  Giveaway"  promotion  conducted  by  Channel  7  — 
WHDH  Boston.  (The  twice-nightly  telecasts  can  also  be  heard 
on  radio  stations  WMAS,  Springfield  and  WBEC,  Pittsfield.) 


"Mass  Giveaway"  Sweepstakes 


DATE 

4/30/90 


WINNERS 

William  B.  Moran,  Salem,  NH 
Lillian  Geo/^giana,  Salem,  NH 
5/01/90  Joseph  Connolly,  S.  Yarmouth 


William  O'Brien,  Lynnfield 
5/02/90  Diana  Martin,  Somerset 

Henry  Swiniarski,  Peabody 


5/03/90 
5/04/90 
5/07/90 

5/08/90 
5/09/90 
5/10/90 

5/11/90 
5/14/90 


William  Desmond, 
Buzzards  Bay 
Paul  Soma,  Framingham 
Bob  Quagliozzi,  Brockton 
Thomas  Hession,  Hyde  Park 

Raymond  Coulombe, 
Gardner 

Genevieve  Rowell, 
Hyde  Park 

Joe  Dube,  New  Bedford 
(did  not  call) 
Pauline  Lacasse,  Auburn 
Neli  Machado,  Gloucester 
(did  not  call) 

Peter  Cappasso,  Arlington 


AGENTS 
Video  Valet,  Methuen 
Video  Valet,  Methuen 
Daggetts  Liquors, 
S.  Yarmouth 
Melrose  Drug  Store, 
Melrose 

Somerset  Country  Stores, 
Somerset 
Richdale  Store  #40, 
Peabody 
The  Liquor  Bam, 
Buzzards  Bay 
Honey  Farms,  Framingham 
Petti's  Market,  Brockton 
White  Hen  Pantry, 
Hyde  Park 

Donelan's  Supermarket, 
Gardner 
White  Hen  Pantry, 
Hyde  Park 
Caron's  Market,  New  Bedford 

Auburn  Pkg.  Store,  Auburn 
White  Hen  Pantry, 
Gloucester 
White  Hen  Pantry,  Arlington 


Joseph  &  Catherine  Mulkem, 

Portsmouth,  NH 

Eduard  Kaiser, 

Greenwich,  RI 

Helen  Sersky,  Hopedale 

Alice  Spinetti,  Stoneham 

Marjorie  Sandler, 

Portsmouth,  NH 

A.  J.  Font  an  a,  Watertown 


5/15/90  CAa/Ye5  Bezo/ijo/i,  Whitman 
(did  not  call) 

Arthur  Weathers,  Braintree 
5/16/90  Gladys  Hanratty,  Roslindale 

Evelyn  Valerio,  Somerset 
5/17/90  Robert  LaCroix, 

Greenville,  NH 

Robert  Shemeligian, 

Worcester 


Marte-L,  Salisbury 

Seekonk  Liquors,  Inc., 

Seekonk 

Davoren  Pharmacy,  Milford 
Stop  &  Shop,  Stoneham 
Marte-L-Lottery,  Salisbury 

Bennis  Market,  Inc., 
Watertown 
Duval's,  Whitman 

Santo's,  Randolph 
BustofTs  Deli,  Roslindale 
Correia  &  Sons,  Somerset 
All  Season's  Farm,  Ashby 


5/18/90  Edward  Alexander, 
Brockton 


Chadwick  Square  Package  Store, 
Shaw's  Supermarket,  Brockton 


Vol.  7,  No.  5 


AUGUST  1990 


The  Newsletter  for  Massachusetts 
State  Lottery  Sales  Agents 


Robert  Q.Crane    James  E.Hosker 

StateTreasurer  Director 


LINES 


20  Annual  Checks  of 
$686,655.75  add  up  to  an 
$18  MILLION  JACKPOT 


A  "Quic  Pic"  Mass  Millions  ticket  for  the 
drawing  of  June  1, 1990  made  Barry  Newton 
of  Weymouth  the  single  winner  of  a 
$18,310,820  jackpot. 

The  father  of  four,  a  50-year  old  iron 
worker  has  been  out  of  work  on  a  disability 
for  the  past  year.  His  prize,  the  second 
largest  prize  in  the  history  of  the 
Massachusetts  Lottery,  will  enable  him  to 
fulfill  a  long-time  dream  -  to  own  a  sailboat 
and  travel  around  at  leisure  as  long  as  he 
chooses  to  do  so.  For  22  years  he  had 
worked  as  an  ironworker  until  an  injury 
forced  him  to  go  on  workmen's 

-continued  next  page 


THE  HAPPY  TASK  of  presenting  the  first  prize  check  to  Barry 
Newton  fell  to  Louis  J.  Totino,  Deputy  Director  of  Marketing  for 
the  Lottery.  Looking  on  as  the  presentation  was  made  was  the 
winner's  fiancee  Karen  Kendall. 


READ  IT 
AND  SMILE 

is  the  message 
from  Barry 
Newton  as  he 
happily  shows 
off  his  first  of 
20  prize  checks 
of  $686,655.75 
(after  taxes). 


OFF  TO  THE  BANK  IN  STYLE  -  a  white  stretch  limousine  can 
be  a  regular  part  of  Barry  Newton's  life  after  winning  over  $18 
million  on  the  June  1  Mass  Millions  drawing. 


Lottery 
Winners 
make  it  a 
Family  Affair 


jyj  any  winners  enjoy 

 I  sharing  the  thrill  and 

excitement  of  receiving  their 
prize  check  with  family 
members.  Some  recent 
winners  and  their  families 
include: 


•  Patricia  Shubert  of 
Canton  who  won  $50,000  on 
the  July  6  Mass  MilHons 
drawing  with  daughter  Patty 
Ann. 

•  PhiHppe  Lavallee  of 
Northbridge,  who  won 
$302,487  on  the  July  18 
Megabucks  drawing,  was 
acconi^'anied  by  his  wife 
Mary  Ann  and  son  Sean. 


Frances  Shea  with  daughters  Alice  &  Barbara 


•  Barbara  LaPointe  of 
Somerset  with  son  Michael 
won  $50,000  on  the  July  27 
Mass  Millions  drawing. 

•  Frances  Shea  of 
Agawam  who  won  $721,970 
on  the  July  21  Megabucks 
drawing  will  share  the  prize 
with  daughters  Alice  Duffy 
and  Barbara  Cherry. 

•  Paul  Leone  of 
Medford  who  won  $328,955 
on  the  July  25  Megabucks 
drawing  with  wife  Karen. 


Paul  Leone  &  wife  Karen 


$686,655.75!!! 

-continued  from  page  1 

compensation  last  year. 

The  winner,  several  family 
members  and  his  fiancee  arrived  in  a 
white  stretch  limousine  at  Lottery 
Headquarters  on  Monday  morning, 
June  4  to  claim  his  prize.  After  being 
greeted  by  members  of  the  press  and 
several  television  reporters,  the  entire 
entourage  took  off  for  a  celebratory 
lunch  at  a  Boston  restaurant. 

Two  other  players  also  won  on  a 
"Quic  Pic".  Brent  E.  Morin  of 
Southwick  and  Joseph  J.  Dibrindisi, 
Northampton  each  won  $50,000. 


DORIS 
RICHARD 

of  Lynn 
received  her 
first  of  20 
checks  of 
a  $328,955 
jackpot  from 
Lottery 
Executive 
Director 
James 
E.  Hosker. 


EQUAL 
PARTNERS 

is  what  Helen 
Nicolo  of 
Saugus  and 
son  Paul 
agreed  on 
when  they 
pooled  their 
funds  to 
purchase 
Megabucks 
tickets.  The 
winning  ticket 
which  was 
sold  at  One 
Stop  Market, 
Saugus 
earned  the 
store  a  $5,859 
bonus. 


CO-WORKERS  ARE  CO-WINNERS  -  Six  co-workers  pooled 
their  funds  hoping  to  win  the  June  1st  $18  million  Mass  Million 
jackpot.  They  didn't  win  the  "big  one"  but  they  came  in  with 
second  prize,  $50,000,  and  were  happy  to  each  collect  one 
sixth  of  the  prize.  The  winning  ticket  was  sold  at  Oak'n  Keg, 
Southwick. 


Cape  Cod  Agents 
Collect  Bonuses 


mil 


Bob  O'Keefe, 
Silvery  Fantasy 
Hyannis  received 
$15,000  for  the 
winning  $1,876,860 
ticket  sold  to 
Raymond  Gangi, 
Brockton. 


William 
Gajeski, 
Swan  River 
Liquors, 
Dennis 
received  a 
$7,782  for 
the  July  13 
$778,210 
Megabucks 
winning 
ticket  which 
is  still  to  be 
claimed. 


Janet  Hall 
of  Purity- 
Angelo's 
#19, 

Mash  pee. 
The  store 
received  a 
$500  bonus 
for  the  sale 
of  a  $50,000 
Mass 
Millions 
winning 
ticket  to 
Patricia 
Hicks, 
Mashpee. 


DiKEONE. 

ImEFREE 


THE  LOTTERY 


1 


Second  Lucky  Roll-Wild  Card 

Sales  Agent  Drawing 
June  22, 1990 


30  winners 
50  winners 
100  winners 
200  winners 
300  winners 


$1000 
$  500 
$  200 
$  100 
$  50 


There  will  be  two  more 
drawings  plus  the  Grand 
Prize  Drawing  in  the  Lucky 
Roll-Wild  Card  game. 


How  to  ploy  The  Numbers  Gome 

You  could  be  one  ot  the  thousands  ol  people  that  win 
cosh  prizes  every  day  The  intormation  below  tells  you  how 
to  get  your  honOs  on  some  reol  money 

1.  PICK  YOUR 
NUMBER.  KEEP 
YOUR  X  INSIDE 
THE  BOXES. 

2.  MARK  YOUR 
BET(S). 
PLAY  FOR 

AS  uniE 

AS  25e. 

3.  CHOOSE 
NUMBER 
OF  DAYS. 
PLAY  7  DAYS 
A  WEEK. 


WHAT  YOU  LL  WIN 


AII4ElOClOl<)«t 

k^on^a  Oigil  numt>er  Item  0000  !o 
me  t»ocl  Ofdet  (OflOs  l  «\  10.000) 
First  3  Eaoct  Ottei 
Pict-  any  3  Oigil  number  Iiom  000 10 
999  You  musi  motcti  ttie  numMf  in 
me  Eiocl  OfOet  (OtfOs  (  m  1 000) 
Lait  SEiact  Ordtr 
Pick  ony  3  digil  numoei  Iiom  ODD  to 
999  You  mus'  molcri  the  number  in 
meEioclOfdef  (Odds  I  m  1,000) 
All  4  Any  OrMi 

Pick  ony  i  <]igi!  nymDe'  Irom  0000  lo 
9999  ftij  must  molcri  me  number  in 
Any  Order  ' 


ore  seiecfed) 
19.000' 


LailSAnf  Oidti 

Pick  any  S  digrl  number  tr 
999  Youmuslmotchthe: 


X234  X2« 
X3J2  X423 
•Averoge  poyoui  base 


Or  tell  your  Lottery  Agent  you  wont  Quic-Pic  It  outomoti* 
colly  picks  0  3  digit  or  4  digit  number  and  ploys  it  for  you 
It  places  your  $1  bet  on  erther  trie  first  3  digrts  coming  out 
in  Any  Order  and  the  Exact  Order  tor  50C  eacti,  or  4  digits 
coming  out  in  Any  Order  ond  the  Exact  Order  for  50C  each 


THE  LOTTERY 


JJ  ere 's  an  easy  way  to 

 1  explain  to  your 

customers  "How  to  Play  The 
Numbers  Game."  Just  hand 
them  this  "dollar  bill"  - 
everything  is  explained  on 
the  back. 


HER  GREATEST  JOY  IS  HER  GRANDDAUGHTER  -  The  second  best  thing  in  her 
life  is  a  $823,990  Megabucks  jackpot  prize.  Jane  Dean  of  Danvers,  shown  with 
granddaughter  Ashley  Jane  Carroll  also  of  Danvers,  purchased  the  winning  ticket 
at  Richdale  Superette  #56,  Wenham.  Bonus  for  the  store  was  $8,239. 
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lOTTERY 
LIN^ 


IHEIOTTERY 


Are  you  the  best  Lottery  Sales  Agent  you  can  be? 


Ask  yourself  the  following 
questions: 

Am  I  taking  full  advan- 
tage of  cashing  bonuses? 

Have  I  won  any  money  in 
the  Agent  Incentive 
Bonus  Drawings? 

Do  I  and  my  employees 
consciously  create  a  posi- 
tive experience  for  our 
customers? 

Do  I  have  a  lot  of  repeat 
business? 

The  ability  to  answer 
"yes"  to  all  of  these  questions 
comes  down  to  one  thing — 
customer  service. 

Paying  all  customers  who 
bring  winning  tickets  of  less 
than  $600  to  your  store 
accomplishes  a  number  of 
things.  First,  and  most  impor- 
tant, you  have  created  a  very 
positive  experience  for  that 
person.  You  will  also  receive  a 
1  %  bonus  from  the  Lottery.  If 
you  are  not  already  doing  so, 
try  paying  off  winners  for  a 
couple  of  months  and  watch 
your  bonus  checks  grow. 

You  can  increase  your 
chances  to  win  money  in  the 
Sales  Agent  Incentive  Drawings 
by  settling  as  many  books  of 
instant  tickets  as  possible. 
When  customers  buy  a  Lottery 
ticket  for  an  on-line  game,  ask 
them  if  they  would  also  like  an 
instant  ticket.  If  they  have 
never  bought  one  before,  tell 
them  what  games  are  available 


and  explain  the  games  to  them. 
This  will  require  you  to  spend 
more  time  with  the  customer 
but  you  are  not  only  creating  a 
positive  experience,  you  are 
establishing  a  relationship  that 
will  bring  this  person  back  into 
your  store  again  and  again. 
They  will  not  only  come  to  you 
for  their  Lottery  tickets,  they 
will  purchase  other  products 
as  well. 

The  easiest  way  to  create 
a  positive  experience  for  your 


BONUS 


customers  is  to  simply  provide 
them  with  the  service  they  are 
asking  for.  Whether  it's  selling 
Lottery  tickets,  supplying  win- 
ning numbers,  or  answering 
questions  about  the  Lottery, 
don't  be  caught  short.  Make 
sure  you  have  an  adequate 
supply  of  all  games  and  that 
•they  are  readily  available  to 
your  customers.  You  can 
obtain  past  winning  numbers 
from  your  Lottery  terminal 
and  post  them  in  a  visible  loca- 
tion in  your  store.  To  insure 


that  you  have  all  of  the  infor- 
mation that  is  currently  avail- 
able, maintain  regular  contact 
with  your  Lottery  Field 
Representative. 

You  and  your  employees 
can  increase  the  chances  that 
a  customer  will  return  to  your 
store  from  the  moment  they 
first  walk  in.  You  can  do  so 
by  creating  a  relationship  with 
them  in  the  simplest  way.  It 
is  so  easy  most  people  forget 
how  to  do  it.  You  make  eye 
contact  with  them  and  say 
"Hello".  By  doing  this,  you  are 
well  on  your  way  to  develop- 
ing a  relationship  with  your 
customers  that  will  bring  them 
into  your  store  again  and 
again.  As  you  sell  more  Lottery 
tickets,  you  will  settle  more 
books  and  increase  your 
chances  in  Sales  Agent 
Drawings.  You  will  also 
increase  your  chances  of 
having  winners,  giving  you 
the  opportunity  for  larger 
cashing  bonuses. 

The  bottom  line  in  all  of 
this  is  that  you  will  see  your 
sales  increase.  It's  a  proven 
fact  that  winners  usually 
spend  some  of  their  money 
before  they  leave  the  store.  The 
benefit  to  you  is  not  only 
increased  Lottery  sales  but  an 
increase  in  sales  of  other  prod- 
ucts as  well.  It's  called  a  "win, 
win"  situation.  The  customer 
wins,  you  win,  the  Lottery 
wins  and  the  Commonwealth 
of  Massachusetts  wins. 


SALES  AGENT  UPDATE 


elow  is  a  list  of  older 
instant  games  and  their 
expiration  dates.  Older 
scanable  games  will 
periodically  become  off- 
line cashes.  When  in  doubt,  SCAN. 
The  system  will  tell  you  if  the  game 
is  not  current.  Prizes  of  $40  or 
more,  with  the  exception  of  the  $5 


Holiday  Bonus,  can  be  verified 
under  the  call-in  authorization  pro- 
ceedure.  To  do  so,  call  849-5555, 
extention  209.  In  an  effort  to  have 
this  information  readily  available  to 
your  employees,  we  ask  that  you 
clip  and  post  this  near  your  Lottery 
machine. 


NO. 

NAME  OF  GAME 

ISSUE  DATE 

PREFIX 

LAST  DAY 

75 

Winning  Suit 

05/1  5/89 

D 

07/05/92 

76 

Jackpot 

07/1  7/89 

E 

03/1  9/93 

77 

Five  Card  Stud 

09/1 1/89 

M 

* 

78 

Lucky  Spin 

1  0/1  6/89 

J 

1 1/28/92 

79 

Holiday  Bonus 

1 1/13/89 

H 

1 1/13/91 

80 

Winners  Circle 

01/22/90 

K 

81 

Solid  Gold 

03/1  9/90 

G 

1 1  /20/92 

82 

Lucky  Roll 

05/21/90 

L 

01/28/93 

83 

Wild  Card 

05/21/90 

p 

01/28/93 

84 

Cash  In  A  Flash 

07/16/90 

F 

85 

Blackjack 

09/17/90 

R 

04/07/93 

86 

Cash  Roulette 

09/1  7/90 

T 

06/26/93 

87 

Mistle  Dough 

1 1/12/90 

H 

1 1  /28/92 

88 

Quick  Silver 

01/14/91 

1 

89 

Draw  Poker 

01/14/91 

c 

08/1 4/93 

90 

Magic  Money 

03/18/91 

V 

06/20/93 

91 

Jokers  Wild 

03/1  8/91 

N 

07/07/93 

92 

Winning  Hit 

05/20/91 

A 

*  * 

93 

Bank  Roll 

05/20/91 

B 

*  * 

94 

1  ijpkv  Roll 

07/22/91 

D 

*  * 

95 

Wild  Monpv 

09/1  7/91 

G 

** 

96 

.larkc;  Are  Wild 

J 

** 

97 

Mi*=;tlp  Dounh 

1  1/1  8/91 

H 

*  ★ 

98 

\A/inninn  5^nirit 

V  V  M  II  III  1  U    \^  !_/  1  1  1  I 

01/1  4/92 

Olvmnip  1 

** 

99 

Wild  20 

01/14/92 

P  $2 

07/09/93 

100 

Black  Jack 

03/23/92 

R 

101 

Silver  &  Gold 

04/07/92 

D 

102 

Instant  Jackpot 

05/26/92 

T 

103 

Monopoly 

06/02/92 

V 

104 

Gold  &  Glory 

06/30/92 

Olympic  N 

105 

Wild  20  II 

89/04/92 

C  $2 

** 

106 

Monte  Carlo 

09/22/92 

C 

107 

Money  Bags 

09/22/92 

B 

108 

Royal  Flush 

09/29/92 

F 

109 

Holiday  Bonus 

1 1/13/92 

H  $5 

** 

110 

Mystery  Money 

01/1 1/93 

A 

1 1 1 

Draw  Poker 

01/1 1/93 

P 

112 

Set  For  Life 

03/16/93 

1 

113 

High  Roller 

03/16/93 

M  $2 

114 

Instant  Millions 

05/20/93 

H 

115 

Bonus  Blackjack 

05/20/93 

R 

116 

Twin  Spin 

07/17/93 

C  $2 

117 

Solid  Gold 

07/1  5/93 

L 

During  our  recent  trip  to  Salisbury  Beach  with 
"Lottery  Live",  Lottery  Sales  Agent  Dave  Sheaffer 
(left),  owner  of  Salisbury  Discount,  had  a  lucky 
$500  "Instant  Millions"  winner.  He  presented 
her  with  the  money  with  the  help  of  Lottery 
Executive  Director,  Eric  Turner. 


SALES  AGENT  FYI^ 


Sales  Agent  Incentive 
Drawings  for  "Twin  Spin/Solid 
Gold"  will  take  place  on  the  fol- 
lowing dates  at  9:45  A.M.  If  you 
are  a  finalist,  you  will  need  to  be 
present  at  the  Grand  Prize 
Drawing.  *  July  29  *  August  12 
*  August  26  *  September  9  * 
September  23  =  Grand  Prize 
Drawing. 


As  of  July  19th,  the  "instant 
Millions"  game  has  produced 
three  One  Million  Dollar  winners 
and  four  Two  million  dollar 
winners.  We  now  have  fourteen 
"Set  For  Life"  "Grand  Prize" 
finalists.  If  you  would  like 
more  information,  please  call 
the  Lottery  Public  Relations 
Department. 


The  next  coupon  mailing 
will  be  done  the  last  week  in 
August.  It  will  contain  a  "buy  one 
get  one  free"  on  the  Daily 
Number,  Megabucks,  Mass 
Millions,  and  Mass  Cash,  and  on 
any  $1  and  any  $2  Instant  Game 
Tickets.  There  will  also  be  a 
coupon  for  $2  off  the  $5  "Instant 
Millions"  game.  The  expiration 
date  is  October  31,  1993. 


Many  Lottery  tickets  are 
sold  because  of  "impulse  pur- 
chasing". You  can  increase 
impulse  sales  and  increase  your 
profits  by  making  sure  you  stock 
all  Lottery  Instant  Games  and 
have  them  visibly  displayed  in 
your  store.  If  you  need  assis- 
tance with  this,  ask  your  Lottery 
Field  Representative. 


'SCAN.  May  be  an  off-line  cash      "Call  849-5555  X209  to  verify  prizes  of  $40  or  more. 


★★★★★★*★★**★★★★★★★★★★★ 
★  ★ 

^      Jimmy  Tower  ^ 

★★★★★★★★★★★★★★★★★★★★★★ 


f  you  want  to  know  how  to  open  your 
own  business  and  be  successful  from 
day  one,  just  do  what  a  number  of  large 
companies  have  done. ..ask  Jimmy 


Tower.  At  the  ripe  old  age  of  24  he  opened  Hub 
Discount  on  East  Broadway  in  South  Boston.  He 
originally  sold  health  and  beauty  products  and 
Lottery  tickets.  Now  the  store  carries  everything 
but  beer  and  wine. 

Jimmy  was  one  of  the  first  licensed  Lottery 
Sales  Agents  and  has  always  known  how  to  use 
special  promotions  to  increase  business.  When 
he  began  selling  Big  Money  tickets,  he  would 
offer  customers  a  "25^;  off"  coupon  on  a  $1  bet 
to  get  them  use  to  coming  to  Hub  Discount  to 
purchase  their  Lottery  tickets. 

Not  only  did  Jimmy  foresee  the  value  in 
becoming  a  Lottery  Sales  Agent,  he  was  one  of 
the  first  merchants  to  be  in  the  video  rental  busi- 
ness. With  three  video  terminals  and  three 
Lottery  terminals  in  his  store,  and  a  belief  that 
customers  should  not  have  to  wait  in  line,  he 
employs  a  staff  of  35  to  40  people.  Customers 
all  over  South  Boston  know  that  every  evening 
at  8:00  o'clock,  they  can  call  or  stop  by  Hub 
Discount  and  someone  will  be  available  to  give 
them  the  winning  numbers  for  the  day.  Jimmy 


also  doesn't  believe  in  running  out  of  instant 
tickets  or  returning  unsold  books  and  likes  to  be 
the  first  Sales  Agent  to  stock  new  games. 

Winning  customers  never  leave  Hub 
Discount  without  their  money.  If  Jimmy  doesn't 
have  the  cash  on  hand,  he  will  walk  down  to  the 
bank  and  get  it. 

South  Boston  is  where  Jimmy  Tower  was 
born  and  he  feels  that  you  get  out  of  a  neighbor- 
hood what  you  put  into  it.  One  of  the  reasons  he 
is  so  successful  is  his  connection  to  the  people  in 
the  community.  He  coaches  a  girls'  basketball 
team  and  sponsors  little  league,  youth  soccer, 
and  hockey  teams.  Hub  Discount  also  sponsors 
a  band  in  the  annual  Saint  Patrick's  Day  Parade. 

Lottery  Field  Representative  Mike  Moran 
has  worked  very  closely  with  Hub  Discount  for 
a  number  of  years  and  he  and  District  Manager 
Charlie  Hinckley  know  the  main  reason  for 
Jimmy's  success.  His  motto  is,  "If  anybody  is 
successful  with  a  product,  I  can  always  do 
better".  We  hear  ya'  Jimmy. 


WINNING  SALES 
AGENTS 

In  December,  1992,  we  rec- 
ognized the  fine  work  of  the 
employees  at  The  Video  Store  in 
Randolph  by  naming  Norman 
Katz  "Agent  Of  The  Month". 
Here  is  another  example  of  their 
excellent  customer  service. 


On  July  7th,  one  of  the  regu- 
lar customers  at  The  Video  Store 
won  the  "Daily  Number".  Later 
in  the  evening,  while  doing  his 
laundry,  he  inadvertently  washed 
the  clothing  with  his  winning 
ticket  in  the  pocket.  He  was  wor- 
ried and  upset  all  night  long. 
First  thing  the  next  morning,  he 
brought  the  only  surviving  piece 
of  the  ticket  to  Gretchen  at  the 


Video  Store.  As  fate  would  have 
it,  less  than  one  square  inch  of 
the  ticket  remained.  You  guessed 
it — the  control  number  was  all 
that  was  left.  Because  of 
Gretchen's  expertise  in  operating 
the  Lottery  Terminal,  one  very 
happy  winner  received  his 
money.  She  credits  Lisa,  another 
employee  at  the  store,  with  teach- 
ing her  everything  she  knows. 


Lottery  Live 

A  WINNER  AT  SALISBURY  BEACH 


The  Salisbury  Beach 
Chamber  of  Com- 
merce recently  held  a 
weekend  long  event 
featuring  the 
Massachusetts  Lottery.  Excited  play- 
ers from  Maine,  New  Hampshire 
and  Canada,  as  well  as  our  own 
Massachusetts  players,  gathered  in 
100  degree  heat  to  watch  Dawn 
Hayes  announce  the  winning  num- 
bers live  on  Friday,  July  9th  and 
Saturday,  July  10th. 

The  weekend  was  filled  with 
activities  including  fireworks,  a  sock 
hop,  a  classic  car  show  and  continu- 
ous drawings  for  prizes  donated  by 
Coca  Cola  and  the  Lottery.  Many 
local  and  state  elected  officials 
joined  Lottery  Executive  Director 
Eric  Turner  on  Saturday  to  watch 
"Lottery  Live"  and  participate  in 
the  events. 

Dawn  Hayes,  always  a  favorite 
with  Lottery  players,  spent  hours 
signing  autographs,  posing  for 


pictures  and  handing 
out  free  bet  cou- 
pons. Dave  and 
Sandy  Sheaffer, 
owners  of  Salisbury 
Discount,  sold  Lottery  tickets  out  on 
the  boardwalk  right  up  until  the 
drawing  each  night.  Our  thanks  to 
them  for  being  so  wonderful  to  the 
Lottery  and  Channel  7  staff  who 
worked  all  weekend.  We  especially 
appreciate  their  providing  a  very  hot 
and  thirsty  bunch  of  people  with 
spring  water  and  shade. 

We  thank  the  Salisbury  Beach 
Chamber  of  Commerce  for  helping 
to  make  this  such  a  great  event.  We 
will  be  on  the  road  again  this  month. 
"Lottery  Live"  will  travel  to  "Fall 
River  Celebrates  America"  on 
August  13th  and  14th.  This  event 
is  sponsored  by  the  Fall  River 
Chamber  of  Commerce  and  will  be 
held  at  Battleship  Cove.  Come  join 
Dawn  Hayes  and  be  part  of  the 
audience  for  the  live  broadcast. 


Many  of  our  customers  may 
not  know  when  the  Lottery 
numbers  are  drawn.  For 
their  convenience,  below  is 
a  chart  that  you  may  want 
to  "clip  and  post". 

I  


THE  LOTTERY 


WHDH-TV 


Be  sure  to  watch  "Lottery  Live' 
each  evening  on  WHDH-TV, 
Channel  7  at  the  following 
times. 


THE 


NUMBERS 


GAME 


Mon.  through  Sat.,  7:52  PM 
Sunday,  6.52  PM 


Mon.  &  Thursday,  7:58  PM 
Match  5  of  35  numbers 
to  win  $100,000 


massMimNS 

Tuesday  &  Friday,  7:58  PM 
Match  6  of  49  numbers 
to  win  the  Jackpot 


Wed.  &  Sat.,  7:58  PM 
Match  6  of  42  numbers 
to  win  the  Jackpot 


MASSACHUSETTS  STATE 
LOTTERY  COMMISSION 

15  ROCKDALE  STREET 
BRAINTREE,  MA  02184 


BULK  RATE 
U.S.  POSTAGE 
PAID 

Boston,  MA 
Permit  #  57029 


Vol.  19,  No.  6     SEPTEMBER  1993  V 


The  Newsletter  for  Massachusetts 
State  Lottery  Sales  Agents 


Joe  Malone 
Jj^^   Stete  Treasurer 


Eric  M.  Turner 
Director 


LIN£5 


THE  LOTTERY 


CHANCE  OF  A  LIFETIME! 


Isn't  that  what  you  would  call 
the  opportunity  to  win  $325,000  a 
year  for  the  rest  of  your  life? 
That's  what  you  will  soon  be  able 
to  offer  your  customers.  "Lifetime 
Bonus",  "Daily  Double"  and 
"Fast  Money"  will  go  on  sale  this 
month.  The  simultaneous  intro- 
duction of  these  newest  instant 
games  is  sure  to  create  a  lot  of 
excitement  among  Lottery  players. 

The  success  of  "Wild  20", 
"Wild  20  11"  and  "Set  For  Life" 
has  proven  that  Lottery  players 
like  instant  games  that  offer  a 
prize  that  lasts  a  lifetime.  The  $2, 
"Lifetime  Bonus",  game  has  the 
largest  one  ever  offered;  $325,000 
a  year.  This  is  one  of  20  GRAND 
PRIZES  available  to  the  players 
who  uncover  a  "GP"  symbol  on 
their  ticket.  The  other  prizes 
mclude  $100,000  a  year  for  life; 
three  prizes  of  $1,000  a  week  for 
life;  five  of  $200,000  in  cash;  and 
ten  $100,000  cash  prizes. 

In  addition  to  these  GRAND 


PRIZES,  there  are  90  instant 
prizes  of  $20,000  available  and 
67,500  prizes  of  $400  or  more. 
Your  instant  game  players 
will  feel  like  they  are  at  the 
races  when  they  play  "Daily 
Double".  This  is  the  most 
action  $2  can  buy.  You  can 
win  up  to  10  times  on  a 
ticket.  There  are  over  700 
prizes  of  $10,000  to 
$20,000;  over  1950  prizes 
of  $1000  or  more;  and  over 
70,000  of  $400  or  more.  Uncover 
a  lucky  horseshoe  symbol  and  win 
the  prize  indicated  automatically. 
Reveal  a  daily  double  symbol, 
"DD",  and  win  double  the  prize 
shown.  Quite  a  return  on  a  $2  bet! 

The  name  "Fast  Money"  is 
appropriate  for  the  third  in  this 
series  of  games.  The  top  prizes  are 
$5000  and  there  are  over  170,000 
prizes  of  $1000  or  more.  This  is 
the  best  chance  ever  to  win  this 
kind  of  prize  on  a  $1  instant 
ticket. 

Lottery  Sales  Agents  will  have 
the  opportunity  to  win  up  to 
$250,000  in  the  sales  agent 
GRAND  PRIZE  contest  for  these 
three  instant  games.  You  could 
also  win  prizes  of  up  to  $2000  in 
the  sales  agent  bonus  drawings. 
The  dates  for  these  drawings  will 
be  announced  soon  and  remember, 
the  more  books  you  settle,  the  bet- 
ter your  chances  of  winning  prizes. 


LARGEST 

AGENT  INCENTIVE  PRIZE 
IN  LOTTERY  HISTORY 
AWARDED 

On  July  23,  1993,  five  Lottery 
Sales  Agents  met  at  Lottery  head- 
quarters in  Braintree  to  compete 


for  up  to  $250,000.  These  sales 
agents  names  were  drawn  from 
books  which  were  settled  for  all 
instant  games  during  the  "Instant 
Millions/Bonus  Blackjack"  pro- 
motion. 

The  contestants  included 
Bryan  Anderson,  Andy's  Market  in 
Mashpee;  Roger  Troiani,  Roger's 
Services  in  Readville;  Sylvia 
Jacques,  Walnut  Food  Store  in 
Newton;  Charlie  Hunt  and  Joe 
Blinn,  Tedeschi  Foods  in  Bridge- 
water;  and  Tom  Finnegan  and 
Anthony  Desmond,  Savin  Hill 
Variety  in  Dorchester. 

The  first  round  in  the  event 
was  a  game  of  Black  Jack. 
Anthony  Desmond  from  Savin  Hill 
Variety  was  dealt  "21"  to  advance 
to  phase  two.  In  this  round,  he 
had  to  select  5  cards  from  50. 
Each  "Instant  Millions"  card  he 
selected  was  worth  $50,000.  The 
lucky  player  selected  3  to  win 
$150,000. 

The  other  winners  were  as 
follows: 

Andy's  Market 
Tedeschi  Foods 
Walnut  Food  Store 
Roger's  Services 

Congratulations  to  all  of  you 
for  settling  so  many  books  of 
instant  tickets  and  for  being 
Lottery  "Winners". 


$5,000 
$3,500 
$3,000 
$2,500 


SALES  AGENT  UPDATE 


I 


t  is  now  easier  than  ever  for  you  to  enter 
your  Sales  Agent  Contest.  The  Sales  Agent 
Incentive  Drawings  have  been  computer- 
ized. After  you  sell  and  settle  a  book  of 
instant  game  tickets,  that  book  will  auto- 


matically be  entered  in  the  next  drawing.  You  no 
longer  will  be  rec]uired  to  send  agent  contest  entry 


forms  to  the  Lottery.  All  settled  books  will  be  entered 
into  the  Grand  Prize  Drawings  for  that  period.  The 
more  books  you  settle,  the  better  you  chances  of 
winning.  Just  sell  and  settle  your  instant  ticket 
books  and  the  Lottery  will  do  the  rest.  If  you  have 
any  questions,  be  sure  to  speak  to  your  Lottery  Field 
Representative. 


WINNING  SALES  AGENT 


This  is  Bud  Hurley  from 
Craddock  Apothecary  in 
Medford.  He  has  been  working 
there  since  the  store  opened 
in  1937.  He  was  in  junior  high 
at  the  time  and  has  never 
worked  any  place  else.  His 
job;  taking  care  of  Lottery 
customers.  In  May,  he  sold 
a  ticket  to  a  Mash  Cash 
winner.  Congratulations 
Bud! 


Mildred  Casali  from  Casaii's  in  Dorchester  has 
already  sold  two  Mash  Cash  winning  tickets  this 
year.  Way  to  go  Mildred! 


Linda  Smalley  from  Convenience  Plus  in  Pittsfield 
sold  a  winning  Mass  Millions  ticket  for  a  Jackpot 
of  $1 ,288,340.  No  wonder  she's  so  happy. 


Paige  Tucker  from  St's  Dell  &  Variety  in 
Uxbridge  sold  a  Mass  Cash  winning  ticket. 


Harry  and  Pat  Patel  were  elated  when  they  sold  a 
winning  Mass  Cash  ticket.  They  were  even  happi- 
er when  they  cashed  their  agent  bonus  check. 


SALES  AGENT  FYli 


If  you  are  planing  to 
sell  your  store,  a  Lottery  Sales 
Agent  License  is  not  transfer- 
able. A  Sales  Agent  Appli- 
cation must  be  submitted  by 
the  new  owner(s)  and  must  be 
approved  by  the  Lottery's 
Marketing  Department  before 
a  new  license  will  be  issued  to 
them.  An  application  may  be 
obtained  from  your  Lottery 
Field  Representative  or  by 
calling  the  Lottery. 


The  "Holiday  Bonus" 
Instant  game  will  be  ending  on 
September  1,  1993.  Please 
settle  any  remaining  books  as 
soon  as  possible.  Customers 
will  have  until  September  1, 
1994  to  claim  their  prizes. 

As  of  August  18,1993, 
eighteen  "Set  For  Life"  Grand 
Prize  Finalists  have  been 
identified.  When  the  remaining 
two  have  filed  a  claim  on  the 
tickets,  a  list  of  sales  agents 
who  sold  the  winning  tickets 
will  be  published  in  "Lottery 
Lines"  and  a  date  for  the  tele- 
vision show  announced. 


"Lottery  Live"  with 
Dawn  Hayes  will  be  broadcast 
from  the  "Big  E"  on  Friday, 
September  17th  and  Saturday, 
September  18th. 


6^ 
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*  AI  St.  Denis  * 

★  ★ 
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ooks  and  Bets?  A  winning  combo? 
You  bet  it  is!  Al  St.  Denis,  owner  of 
the  First  Edition  Bookstore  in 
Chicopee,  is  no  newcomer  to  the 
book  business  or  the  lottery  business.  His  first 
store  was  in  Hadley.  When  the  mall  in  which 
he  was  located  closed  ten  years  ago,  he  moved 
to  his  present  location  inside  the  Fairfield 
Mall.  At  that  time,  there  was  no  Lottery  Sales 
Agent  in  the  mall  and  customers  were  con- 
stantly asking  for  one.  Al  decided  to  provide 
this  service  for  his  customers  and  so,  in  June  of 
1984,  he  became  a  Lottery  Sales  Agent. 

Instant  ticket  sales  were  slow  in  the  begin- 
ning. As  people  became  aware  that  the  First 
Edition  Bookstore  sold  lottery  tickets,  and  the 
number  of  games  available  increased,  so  did 
sales.  The  volume  of  sales  increased  steadily 
and  in  April  of  1985  a  terminal  was  installed. 
Although  on-line  sales  are  very  good,  Al  sells 
more  instant  tickets. 

In  ten  years,  the  store  has  been  expanded 
three  times  to  accommodate  traffic  and  the 
increased  volume  of  business.  This  is  due  in 
part  to  the  fact  that  Al  and  his  staff  of  7 
employees  have  developed  a  great  relationship 
with  their  customers.  They  know  most  of  them 
by  name  and  the  entire  staff  is  experienced  at 
selling  the  Lottery.  Players  like  to  come  in  for 
a  ticket  and  to  chat. 

The  fact  that  the  First  Edition  Bookstore 
cashes  any  winning  ticket  is  well  known 
throughout  the  area.  Many  smaller  agents  will 
send  winners  to  Al  to  be  paid.  He  is  very 
happy  to  accommodate  and  increases  his 
cashing  bonus. 


Players  have  the  opportunity  to  win  free 
tickets  each  month  in  a  second  chance  draw- 
ing. They  put  non-winning  lottery  tickets  into 
a  box  at  the  sales  desk  and,  on  the  first 
Monday  of  each  month,  5  names  are  drawn 
and  each  person  wins  20  free  lottery  tickets. 

Among  the  many  ways  Al  promotes  the 
Lottery  is  the  television  ads  he  runs  each 
Christmas  informing  people  that  books  and 
lottery  tickets  make  great  "stocking  stuffers". 
He  also  sells  any  instant  games  that  are  avail- 
able no  matter  how  old.  He  will  often  call  the 
Lottery  to  see  if  there  are  any  books  left  of 
older  games  and  he  will  take  them  and  sell 
them  all. 

The  Fairfield  Mall  has  a  program  it  calls 
"Retail  Detail".  Each  month  they  focus  on  a 
particular  merchandising  aspect  and  select  the 
merchant  who  is  best  in  that  area.  During  the 
month  of  May,  they  focused  on  customer  ser- 
vice. A  secret  shopper  went  into  each  store  to 
shop  and  reported  her  experiences  to  the  main 
office.  She  said  no  one  else  came  close  to  the 
kind  of  service  she  received  from  Linda  Trybus 
at  the  First  Edition  Bookstore.  It's  no  surprise 
that  they  rank  in  the  top  5  %  in  sales. 

The  Lottery  is  very  proud  of  the  way  in 
which  it  is  represented  by  Al  St.  Denis  and 
his  entire  staff.  Lottery  Field  Representative 
Ray  Larkin  and  District  Manager  John 
Baronian  join  us  in  wishing  all  of  them  much 
continued  success. 


Lottery  Live 

PART  OF  FALL  RIVER 
CELEBRATION 


On  August  13th  and 
14th,    Lottery  Live"  with 
Dawn  Hayes  was  broadcast 
from  "Fall  River  Celebrates 
America"  at  Battleship  Cove. 
It  was  a  weekend  filled  with 
events.  There  were  boat 
shows,  water  ski  shows,  live 
performances,  tours  of  the 
HMS  Bounty  and  fireworks. 
A  huge  crowd  was  on  hand 
to  be  part  of  the  audience 
when  Dawn  announced  the 
Lottery  numbers. 

Russell  Gillette  and  the 
staff  from  Bettors  Smoke 
Shop  worked  all  weekend 


selling  lottery  tickets.  On 
Friday  evening,  Lottery 
Executive  Director  Eric 
Turner  hosted  a  hospitality 
tent  which  was  enjoyed  by 
Lottery  Sales  Agents  and  the 
general  public.  Everyone  was 
very  excited  to  have  a  chance 
to  meet  Dawn  and  get  her 
autograph  and  a  free  bet 
coupon. 

Everyone  in  the  western 
part  of  the  state  will  have  a 
chance  to  be  a  part  of  the 
audience  for  "Lottery  Live" 
on  September  17th  and  18th 
at  the  "Big  E"  in  Springfield. 


Unclaimed  Prizes 

Below  is  a  list  of  prizes  that  have  not  been  claimed 
and  the  Lottery  Sales  Agent  who  sold  the  ticket.  If  you 
are  one  of  these  agents,  ask  your  customers  to  check 
their  old  Lottery  tickets.  They  may  be  a  winner. 


Date  Sold 

10/12/92 

04/08/93 
04129/93 
05/06/93 
05/20/93 
06/17/93 
07/08/93 


Agent  Number 

Barcus  Spa,  3-16-19-27-33 
Watertown 

Sunshine  Liquors,  17-20-24-25-33 
Kingston 

Armory  Confectionery,  7-16-28-31 
Haverhill 

Hanover  Liquor,  3-12-23-24 
Boston 

Home  Viewing,  1-4-12-14-15 
Waltham 

Market  Basket,  3-23-29-32-33 
Haverhill 

Family  Grocer,  4-8-9-13-23 
Blackstone 


^^^HASSMiaiONS  2ND  PRIZES 


Date  Sold 

Agent 

11/24/92 

Stop  &  Shop, 

Concord 

01/22/93 

7  Eleven, 

Chicopee 

04/1 6/93 

Crosby  True 

Value,  Brockton 

1  ^ 

Number 

13-26-28-32-42-46  (2) 

1-  22-27-39-40-48  (8) 

2-  9-14-22-25-46(10) 


Dawn  Hayes,  popular  hostess  of  "Lottery  Live"  ma6e 
an  appearance  at  Christy's  in  Walpole  on  July  15th. 
Lottery  players  were  surprised  and  delighted  to  see 
her.  Manager  Nancy  Hodson  and  Supervisor  Bert 
Becker  assisted  as  Dawn  handed  out  free  bet 
coupons  and  signed  autographs.  She  was  accompa- 
nied to  the  store  by  Joe  Public  and  the  KISS  108  van. 
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THEI0ITERY 


How  would  you  like  a 
$2  Million  Dollar  Holiday? 


That  is  the  question  you 
will  soon  be  able  to  ask  your 
customers.  You  can  imagine 
what  their  response  will  be.  So, 
make  sure  you  have  an  ample 
supply  of  the  newest  Lottery 
instant  game,  "$2  Million 
Holiday". 

This  game  offers  players 
an  opportunity  to  win  10 
prizes  of  $2  million,  100  prizes 
of  $100,000,  and  100  prizes  of 
$50,000. 

The  "$2  Million  Holi- 
day" instant  ticket  is  just  in 
time  for  the  holidays.  What  a 
great  stocking  stuffer  for 
family  and  friends.  Of  course, 
the  best  part  is  the  opportunity 
for  Lottery  Sales  Agents  to  win 
bonus  dollars  in  the  sales  agent 
contest. 

The  first  sales  agent 
drawing  will  be  held  on 
November  26th  at  9:45  A.M. 
at  Lottery  headquarters 
in  Braintree.  On  Janu- 
ary 6,  1994, 
the  five 


GRAND  PRIZE  finalists  will 
be  selected  and  on  January  20, 
1994,  those  five  lucky  sales 
agents  will  meet  in  Braintree 
for  the  "$2  Million  Holiday" 
GRAND  PRIZE  DRAWING. 

You  could  be  one  of  these 
lucky  sales  agents.  If  you  are, 
you  will  have  the  opportunity 
to  win  up  to  $250,000.  Re- 
member, the  more  instant  game 
books  you  settle,  the  better 
your  chance  of  being  a  Grand 
Prize  finalist. 


Lottery  Sales  Agents  Big 
Winners  In  FY'93!!! 

Fiscal  year  1993  was  very 
successful  for  the  Lottery. 
When  it  ended  on  June  30th, 
sales  had  reached  an  all  time 
high  of  $2  billion.  Thanks  to 
all  of  the  Lottery  Sales  Agents 
whose  efforts  contributed  to 
this  success  and 
congratula- 
tions  on 
having 
earned  $  1 16 
million  in 
commissions 
and  bonuses 
for  FY93.  Your 
hard  work  has 
really  paid  off, 
not  only  for  you, 
but  also  for  the 
people  of  the 
Commonwealth  of 
Massachusetts. 


Eric  M.  Turner 
Executive  Director 


With  the 
drawing  of  the 
first  numbers 
on  September 
30,  1993,  Keno 
joined  the 
Massachusetts 
State  Lottery's 
family  of 
games.  Legisla- 
tion to  initiate 
Keno  called  for 
implementation 
by  October  1,  1993.  A  tremendous 
amount  of  dedication  and  effort  by 
Lottery  employees  went  into  getting 
Keno  up  and  running  by  that  date. 

Keno  is  a  "lotto"  style  game  in 
which  winning  numbers  are  drawn 
approximately  every  five  minutes. 
Players  select  from  one  to  twelve 
numbers  or  "spots"  for  each  game. 
The  Lottery's  computer  then  randomly 
chooses  twenty  winning  numbers  and 
displays  them  on  a  Keno  monitor  at 
sales  agent  locations.  Players  win  by 
matching  some,  all  or,  in  some  cases, 
none  of  the  numbers  they  have  chosen 
to  the  Lottery's  picks. 

Keno  is  currently  operating  at 
nine  sales  agent  locations.  The  next 
phases  of  implementation  calls  for 
offering  Keno  to  existing  on-line 
agents  by  January  1,  1994  and  instal- 
lation of  1,500  additional  terminals 
throughout  the  state  beginning  this 
fall  and  winter. 

This  is  a  very  exciting  game  and 
we  are  looking  forward  to  the  comple- 
tion of  the  implementation  schedule. 
We  expect  to  provide  those  who 
would  like  to  be  a  Keno  Sales  Agent 
with  the  opportunity  and  the  technical 
support  to  do  so  as  soon  as  possible. 


SALES  AGENT  UPDATE 


J  n  Thursday,  September  29,  1993,  George 

II    I    Maniousdakis  from  the  Corner  Store  in 
I  ^"^^  I  Chicopee,  Kevin  Finner  from  Lil  Peach  in 

South  Boston,  Dave  Goodman  from 
Christy's  in  Brockton,  Dorothy  Curjay  from  Tom's 
Fruit  in  Springfield  and  Albert  Vital  from  Smitty's 
Package  Store  in  South  Hampton  arrived  at  Lottery 
headquarters  in  Braintree  to  participate  in  the  Sales 
Agent  Grand  Prize  Drawing  for  "Twin  Spin/Solid 
Gold".  The  lucky  winner  of  $10,000  was  George 
Maniousdakis.  The  second  place  prize  was  $4,000 
and  was  won  by  Dorothy  Curjay.  The  $3,000  for 
third  place  went  to  Dave  Goodman.  $2,500  went  to  Kevin  Finner  and 
Albert  Vital  walked  away  with  $2,000.  Congratulations  to  all  of  these 
"Lottery  Winners". 

WINNING  SALES  AGENTS 

J  f  I  i  he  following  sales  agents  have  sold  GRAND  PRIZE  finalist 
I  I  tickets  for  the  "Lifetime  Bonus"  instant  game.  These  agents 
I  I  and  finalists  will  participate  in  a  televised  game  show  very 

similar  to  "SET  FOR  LIFE".  As  of  October  15th  there  were 

still  seventeen  remaining  CP  "Lifetime  Bonus"  tickets.  Watch  future 

issues  of  "Lottery  Lines"  for  further  information. 


L.H.  Cooper 

5  North  Main  Street 

Attleboro 


Smarty's  Spa 
565  Main  Street 
Indian  Orchard 


Honey  Farms 
Worcester 
Honey  Farms  #55 


Dan  O'Connell  from  Wollaston  Supreme  in 
Ouincy  sold  a  winning  Megabucl<s  jacl<pot  ticket 
wortliS  1,136,780. 


Sales  agent  Dave  Hamparian 

from  Union  Square  Smoke 
Shop  in  Somerville  sold  a 
winning  Mass  Millions  ticket  for 
a  jackpot  worth  $7,772,460. 


The  remaining  Sales 
Agent  Incentive  Drawings  for 
"  Lifetime  Bonus  /  Daily  Double  / 
Fast  Money'will  take  place  on  the 
following  dates  at  9:45  A.M.. 
If  you  are  a  finalist,  you  will 
need  to  be  present  at  the  Grand 
Prize  Drawing.  November  4 
*  November  18*  December  2  = 
Grand  Prize  Drawing. 


The  "Set  for  Life"  instant 
game  ended  on  October  25th, 
1993. 


'W'  Massachusetts  residents 
will  soon  be  receiving  the  latest 
holiday  gift  from  the  Lottery.  The 
coupon  packet  for  the  holidays 
offers  $10  off  a  52-week  season 
ticket,  $5  off  a  26-week  season 
ticket  and  $2  off  a  13-week 
season  ticket.  It  also  contains  a 
coupon  for  $2  off  the  "$2,000,000 
Holiday"  instant  ticket  and  a  free 
$2  instant  game  ticket. 


As  of  October  15,  1993, 
there  have  been  nine  $1  million 
winners  and  ten  $2  million 
winners  on  "Instant  Millions". 


★★★★★★★★★★★★★★★★★★★★★ 

*  ★ 

^      Hilltop  Farms  * 

★  ★ 
★★★★★★★★★★★★★★★★★★★★★ 


J  I  mall,  family  owned  and  operated 

I  ^      businesses  have  long  been  the 
[  I  backbone  of  the  Massachusetts 

economy.  There  is  no  finer  example 
of  that  than  Hilltop  Farms  in  Bellingham. 
Their  story  began  in  1939  when  Milton  and 
Clara  Gurwitz  were  married.  They  owned  a 
small  dairy  farm  and  sold  milk  to  local 
residents.  As  their  business  grew,  so  did  their 
need  for  a  small  store.  In  1955,  they  opened 
Hilltop  Farms  at  201  Pulaski  Boulevard  to 
sell  milk  and  other  convenience  items. 

Over  the  years  the  business  prospered. 
Gary,  Milton  and  Clara's  son,  came  to  work  in 
the  store  with  his  father.  Most  of  their  customers 
were  local  residents  and  they  knew  them  by 
name.  When  the  Lottery  began  operating. 
Hilltop  Farms  became  one  of  the  first  licensed 
sales  agents.  In  addition  to  providing  conve- 
nience products  to  the  local  residents,  they  could 
also  have  Lottery  tickets  available.  Their  lottery 
business  grew  just  as  their  store  had. 

As  time  passed,  Milton  retired,  Gary  took 
over  the  operation  of  the  store  and  Stephen 
Gurwitz,  Gary's  son,  came  to  work  with  his 
father. 

Even  though  Hilltop  Farms  has  two  termi- 
nals that  are  constantly  busy,  instant  ticket  sales 
are  four  times  greater.  They  do  ads  on  the  local 
radio  station  and  have  a  monthly  drawing  from 
a  bin  of  non  winning  tickets.  Winners  receive 
everything  from  Lottery  products  to  a  bicycle 
during  the  holidays.  They  even  have  a  "Lucky 
Lottery  Lighter"  which  is  given  out  to  lottery 
customers. 


Clara,  Stephen,  Jennifer,  Gary  Gurwitz  and  baby  Macey 

One  of  the  things  that  the  Gurwitz's  feel 
very  strongly  about  is  that  winners  should  be 
able  to  collect  their  money.  They  have  earned  a 
reputation  for  always  paying  off  winners  and,  as 
a  result,  have  gotten  a  lot  of  new  customers. 

In  the  last  two  years  Hilltop  Farms  sold  the 
winning  ticket  for  a  Mass  Millions  jackpot 
worth  $6.2  million  and  two  Mass  Cash  winners. 

Stephen  Gurwitz  says  that,  in  our  fluctuat- 
ing economy,  sales  on  many  products  that  you 
could  always  count  on  have  fallen  off  but  the 
Lottery  has  always  been  consistent.  He  believes 
that  being  a  Lottery  Sales  Agent  has  really  paid 
off  for  his  family  and  their  business. 

Hilltop  Farms  is  open  from  6:00  a.m.  until 
10:00  p.m.,  365  days  a  year.  In  all  the  years  they 
have  been  in  business,  they  have  not  been  closed 
a  single  day.  Stephen  now  operates  the  store 
with  the  help  of  his  wife,  Jennifer.  Their  four 
month  old  daughter,  Macey,  is  the  beginning  of 
the  fourth  generation  and  may  one  day  join  her 
father. 

The  Lottery  is  very  proud  of  its  long  asso- 
ciation with  the  Gurwitz  family  and  Hilltop 
Farms. 


1 


A  jubilant  crowd  gathered  to  watch  the  live  drawing  of  the  Mass 
Millions  number 

"Lottery  Live"  Pays 
A  Visit  To  Springfield 

Each  year,  during  the  month 
of  September,  Springfield  hosts  the 
third  largest  "state  fair"  in  the 
country.  It's  called  The  Eastern 
States  Exposition,  or  the  "Big  E", 
and  draws  participants  and  attend- 
ees from  the  entire  New  England 
area.  For  many  years,  the  Massa- 
chusetts State  Lottery  has  been 
invited  to  participate  and  does  so 
with  great  enthusiasm.  This  year  was 
no  exception. 


Lottery  staff 
members  from  the 
Springfield  and 
Worcester  region 
offices  spent 
twelve  days  at  the 
"Big  E"  selling 
lottery  tickets. 
Dawn  Hayes  and 
the  "Lottery 
Live"  crew  from 
Channel  7  and  a 
number  of 
Lottery  staff 
members  from 
the  Braintree 
office  went  out 
for  the  weekend 
to  do  the  draw- 
ings live  from  the 
fair  grounds.  There  were  huge 
crowds  each  night  to  watch  the 
lottery  numbers  being  drawn  in 
spite  of  poor  weather  conditions. 

One  evening  a  reception  was 
held  for  Lottery  Sales  Agents  from 
the  West  Springfield  area.  Many 
sales  agents  attended  and  enjoyed 
an  opportunity  to  meet  some  of  the 
Lottery  employees  whom  they  have 
spoken  to  by  phone. 

On  Saturday  Dawn  Hayes 
attended  a  reception  held  in  her 
honor  at  the  Eirst  Edition  Book 
Store  in  Chicopee.  Al  St.  Denis  and 


West  Springfield  sales  agents  enjoyed  meeting 
Dawn  Hayes.  Walter  Ricus,  Elm  Market: 
Pat  Lally,  Pipe  &  Book:  Pravin  Patel,  Park 
Street  Variety:  Paul  B'Shara,  B'Shara 
Restaurant:  Hal  Passerini,  Bertelli's  Liquor 

his  staff  served  pastries  and  punch 
to  the  guests  and  Dawn  handed  out 
free  bet  coupons  and  signed  auto- 
graphs. 

The  "Big  E"  is  an  event 
everyone  at  the  Lottery  enjoys. 
Each  year  we  see  some  old  friends 
and  make  some  new  ones. 


Dawn  Hayes.  Al  St.  Denis,  and  the  First 
Edition  Book  Store  staff 
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77^  THE  SEASON! 


Santa  knows  a  good  thing  when  he  sees  it. 
That's  why  he  gives  his  friends  the  gift  that  keeps 
on  giving  all  year  long,  Lottery  Season  Tickets. 

Many  lottery  players  have  already  received 
an  early  holiday  gift.  The  latest  coupon  packet 
offers... 

•  $10  off  coupon  for  a  $100,  52-week 
season  ticket 

•  $5  off  coupon  for  a  $50,  26-week  season 
ticket 

•  $2  off  the  $25,  13  week  ticket. 

These  coupons  can  be  used  to  purchase 
Mass  Cash,  Megabucks  and  Mass  Millions 
Season  Tickets.  Here  are  the  four  easy  steps  to 
produce  a  season  ticket  and  a  registration  form. 
You  may  want  to  "clip  and  post"  this  near  your 
lottery  terminal  so  that  it  is  readily  available  for 
your  employee 


You  can  make  Holiday  shopping 
easier  for  your  customers.  Help  them 
give  the  gift  that  keeps  on  giving  all 
year  long.  Season  Tickets  are  easy  to 
sell.  Here's  how  to  do  it: 


Press  the  key  for  the  desired  game: 
'/Wass  Millions,'  'Megabucks'  or 
'Mass  Cash.' 


Press  Season  Ticket  Dollar  Amount 
($25,  $50,  $100). 


Key  in  the  numbers  the  player  has 
chosen  or  Press  -'Qk/»?.«|^/c',key. 


Press  'Total  Send'  key.  The  terminal 
will  issue  the  Season  Ticket  and 
Registration  Form.      ,  . 


Be  sure  to  have  your  customers  fill  out  their 
registration  slips  while  they  are  in  your  store. 
You  should  give  the  completed  form  to  your 
Lottery  Field  Representative. 

Players  also  received  with  this  gift  pack,  a 
$2  off  coupon  for  the  Lottery's  newest  holiday 
game,  "52  Million  Holiday''.  There  are  ten 
prizes  of  $2  million,  one  hundred  prizes  of 
$100,000,  one  hundred  prizes  of  $50,000  and 
much  more.  This  may  be  the  most  popular 
stocking  stuffer  ever. 

Remember,  you  also  have  the  opportunity  to 
win  big  money  in  your  sales  agent  contest  for 
this  instant  game.  The  minimum  prize  in  the 
GRAND  PRIZE  drawing  is  $50,000,  and  you 
could  win  as  much  as  $250,000. 


from 

TREASURER  JOE  MAEONE 
and 

DIRECTOR  ERIC  TURNER 
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Sales  agent  update 


TOP  TEN  SELLERS 

(FY  1993) 

Vista  Donur,  Attleboro 

Ted's  Mobil,  Methuen 

Marte  L  Conv.  Store,  Salisbury 

Raynham  Park,  Raynham 

Masotta  Variety  &  Deli,  Wobiirn 

Hatoff's,  Jamaica  Plain 

Hub  Discount,  South  Boston 

Skelley's  State  Line,  Haverhill 

Hills  Package,  Seekonk 

West  Medford  Spa,  Medford 


INSTANT  TICKETS  AVAILABLE 

Gold  &  Glory 

Bonus  Blackjack 

Monte  Carlo 

Twin  Spin 

Money  Bags 

Solid  Gold 

Mystery  Money 

Lifetime  Bonus 

Draw  Poker 

Daily  Double 

High  Roller 

Fast  Money 

Instant  Millions 

$2  Million  Holliday 

"Set  For  Life" 


The  "Set  for  Life"  instant  game  ended  in  style 
with  a  half  hour,  live  television  show  on  Fri- 
day, October  29th.  The  GRAND  PRIZE  final- 
ists were  not  the  only  people  who  were  big 
winners.  The  sales  agents  who  sold  them  their 
tickets  received  a  bonus  check.  Carl  Minkovitz 
of  the  First  Shop  in  Boston  sold  the  "Set  for 
Life"  Grand  Prize  Winner  her  ticket.  He  re- 
ceived a  check  for  $25,000 


Michael  Veroulis,  One  Stop  Market,  Billerica 

John  Killion,  Tremont  Liquors,  Boston 

David  Celluzza,  Slattery's  Back  Room,  Fitchburg 

Lee  Ranieri,  Store  #24,  Jamaica  Plain 

Carlo  lanniccheri.  Rick'  Hilltop  Lounge,  Grafton 

John  Grimley,  Bourbeau's  Market,  Leominster 

Charles  Lavrentius,  Rte.  109  Mobile,  Milford 

Yvon  LeBlanc,  Pauline's  Variety,  Ayer 

Stanley  Slawsby,  Capital  Food  Corporation,  Dorchester 

Peter  Harkey,  Millis  Package  Store,  Millis 

Greg  Conz,  Williamsburg  Pharmacy,  Williamsburg 

James  Tower,  Hub  Video,  South  Boston 

Acacio  Goncalves,  Casey's  Coffee,  New  Bedford 

Sang  Suh,  Sang  Suh  Mobile,  Worcester 

Pedro  Toro,  Toro's  Pastry  Store,  Worcester 

Henry  Campatelli,  Hills  Package  Store,  Seekonk 

James  Cifrino,  Parking  Way  Wines,  Cambridge 

Richard  Krupczak,  Four  Season  Wine,  Hadley 


$20,000 
$10,000 
$10,000 
$10,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 
$  1,000 


AUTO  CASH  ALERT  !  !  !  ! 

The  autocash  capability  is  a  very 
valuable  tool  for  sales  agents. 
DON'T  LOOSE  YOURS!  If  you 
have  three  (3)  cashing  errors  in 
a  24  hour  period,  you  will  loose 
your  autocash  capability  for  the 
rest  of  that  day.  There  are  two 
kinds  of  cashing  errors.  The 
scanner  on  your  lottery  terminal 
is  for  the  purpose  of  validating  a 
winning  ticket  and  should  only  be 
used  after  you  have  visually 
verified  that  the  ticket  is  indeed  a 
winner.  If  you  scan  a  non-winning 
instant  ticket,  that  counts  as  one 
(1 )  cashing  error.  If  you  make  an 
error  when  entering  the  three- 
digit  number  on  the  ticket  or  while 
manually  keying  in  the  entire 
number,  use  your  backspace  key 
If  you  hit  your  "clear"  key  at  any 
time  during  this  process,  that 
counts  as  a  cashing  error.  Any 
combination  of  these  errors 
totaling  three  in  one  day,  will 
automatically  disable  your 
autocash.  If  you  have  any 
questions,  call  1-800-852-5232. 


When  you  pay  a  winner  on 
an  instant  ticket,  be  sure  that  you 
destroy  the  ticket  immediately 
This  will  help  you  avoid  accidently 
scanning  a  previously  cashed 
ticket. 


The  remaining  Sales 
Agent  Incentive  Drawings  for  "52 
Million  Holiday"  will  be  held  on 
the  following  dates  at  9:45  A.M. 

*  December  9    *  December  23 

*  January  6  *  January  20  - 
Grand  Prize  Drawing 


★★★★★★★★★★★★★★★★★★*★★ 

★  ★ 
^     Norm's  Variety  ^ 

*  ★ 
**★★★★★★★★★★★★★★★★★★★ 

"Where's  Norm?"  is  the  question  a  lot  of 
people  ask  on  their  first  encounter  with  Norm's 
Variety  in  Lynn.  Well,  Norm  is  alive  and  well  and 
still  living  in  Lynn  but  he  sold  the  store  to  George 
Raymond;  and  that  was  in  1971! 

When  George  bought  Norm's  Variety,  located 
at  423  Eastern  Avenue  in  Lynn,  he  chose  to  retain 
the  name.  The  store  had  been  a  neighborhood 
institution  for  years  and  it  seemed  the  right  thing  to 
do.  Twenty-two  years  later,  he  knows  he  made  the 
right  decision. 

Another  thing  about  the  store  that  has  not  been 
changed  is  its  size.  When  George  bought  Norm's,  it 
was  twelve  feet  by  fifty  feet,  and  remains  the  same 
today.  As  the  name  indicates,  they  sell  a  small  variety 
of  convenience  items.  George  made  only  one  change 
in  the  store.  The  inception  of  the  Lottery  and  George 
Raymond's  acquisition  of  Norm's  occurred  about  the 
same  time.  George  became  one  of  the  first  Lottery 
Sales  Agents  when  he  added  lottery  tickets  to  the 
products  sold  at  Norm's. 

This  little  "mom  and  pop"  store  is  unique  in 
many  ways.  It  is  one  of  the  small,  independently 
owned,  neighborhood  corner  stores  that  is  slowly 
disappearing  to  make  room  for  the  more  modern 
convenience  chain  stores.  Norm's  is  not  on  a  main 
highway  or  near  an  area  with  high  foot  traffic.  Yet, 
lottery  sales  for  this  year  have  already  exceeded  $1.5 
million.  A  million  of  those  sales  were  instant  tickets. 

When  asked  what  he  thought  was  the  reason 
for  a  small  store  having  such  a  tremendous  sales 
volume,  George  gave  an  immediate  response;  excel- 
lent employees.  George  employs  nine  people.  Among 
them,  his  two  sons,  brother-in-law,  and  sister-in-law. 
They  know  the  lottery  inside  and  out  and  are  con- 
stantly talking  about  it.  Norm's  has  a  wide  variety  of 
customers,  many  who  have  never  played  the  lottery. 
The  staff  takes  great  care  in  explaining  games  to 
them  and  helping  them  play.  George  encourages  free 
bet  coupons  because  they  bring  in  a  lot  of  new 


George  Raymond 


people.  He  says,  "When  they  come  in  once,  they 
become  a  customer." 

There  are  two  lottery  terminals  and  three 
betting  stations  in  Norm's.  Lottery  players  can  be 
taken  care  of  quickly  or  they  can  stay  and  have  a  bite 
to  eat,  read  the  paper  or  just  visit. 

When  lottery  players  have  a  winning  ticket,  they 
can  always  collect  their  prize  at  Norm's.  That  is  a 
well  known  fact  in  the  area  and  one  that  has  brought 
the  store  a  lot  of  regular  customers.  Five  jackpot 
winners  have  bought  their  tickets  there.  One  of  them 
was  a  Megabucks  jackpot  worth  $5  million. 

Norm's  Variety  is  open  seven  days  a  week.  The 
exception  is  Thanksgiving  Day.  That  is  the  day  of  the 
traditional  football  game  between  the  local  rivals 
Classical  High  in  Westland  and  English  High  in 
Eastland.  George's  family  looks  forward  to  this  game 
with  great  enthusiasm.  They  all  attend,  but  they  sit 
on  opposite  sides  of  the  field.  George  attended 
Classical  and  his  sons  went  to  English.  At  least 
someone  in  the  family  always  has  a  winning  team. 

George  Raymond  and  his  staff  enjoy  being 
Lottery  Sales  Agents.  They  know  the  lottery  business, 
they  like  the  games  and  they  enjoy  the  people  who 
come  in  to  play  them.  This  is  so  evident  throughout 
the  small  store,  on  the  faces  and  in  the  attitudes  of 
the  people  who  work  there  and  the  people  who  shop 
there.  District  Manager  Denis  Dunn  and  Field 
Representative  Richard  Baniewicz  join  us  in  saying 
thank  you  for  your  many  years  of  excellent  service  to 
the  citizens  of  the  Commonwealth. 


Lucky  Bay  Stater  is  "Set  for  Life"!!! 


Friday,  October  29,  1993  may 
not  have  been  significant  to  most, 
but  it  certainly  was  for  Sharron 
Johnson  of  Boston.  As  a  matter  of 
fact,  it's  a  day  she  will  probably 
remember  as  long  as  she  lives.  That 
is  the  day  she  became  the  recipient 
of  $6,000  each  week,  for  the  rest 
of  her  life,  as  a  result  of  having 
won  first  prize  on  the  Lottery's  half 
hour  television  special,  "Set  for 
Life". 

This  show  was  the  climax  of 
the  Lottery's  instant  game  with  the 
same  name.  The  search  for  contes- 
tants to  appear  on  the  show  started 
in  early  March  of  this  year,  when 
the  "Set  for  Life"  tickets  went  on 
sale.  The  lucky  players  who 
scratched  their  tickets  to  reveal  a 


"GP"  symbol  became  contestants. 
The  Lottery  Sales  Agents  who  sold 
them  their  tickets  were  also  invited 
to  be  a  part  of  the  show.  If  their 
contestant  won,  they  would  receive 
a  bonus  check  for  having  sold  that 
ticket. 

At  6:00  P.M.  on  October 
29th,  some  very  excited  contes- 
tants, sales  agents  and  guests 
arrived  at  Channel  7  studios  for 
make-up  and  last  minute  instruc- 
tions. At  8:00  P.M.,  State  Treasurer 
Joe  Malone  and  Lottery  Executive 
Director  Eric  Turner  joined  host 
Dawn  Hayes  on  stage  to  preside 
over  the  festivities. 

When  the  show  ended,  some 
very  happy  winners  left  the  studio. 
Those  who  did  not  win  one  of  the 


top  five  prizes 
received  $100,000 
just  for  being  a 
contestant.  It  was  a 
very  exciting  experi- 
ence for  everyone 
involved  and  you 
could  be  one  of 
those  lucky  people 
next  time. 

Remember, 
"Lifetime  Bonus" 
tickets  went  on  sale 
in  September  and  as 
of  November  10th, 
five  GRAND  PRIZE 
finalists  have  re- 
deemed their  tickets. 
If  one  of  the  twenty  tickets  with  a 
"GP"  symbol  is  purchased  at  your 
store,  you  will  have  the  opportu- 
nity to  appear  on  the  next  televised 
game  show  and  win  bonus  money. 


Director  Eric  Turner  John  Riel  (2nd  Prize). 
Donna  Coyne  (3rd  Prize).  Kevin  McCarthy 
(3rd  Prize).  Robert  Grant  (3rd  Prize). 
Sharron  Johnson  (Grand  Prize  Winner) 
and  Treasurer  Joe  Malone. 


MASSACHUSETTS  STATE 
LOTTERY  COMMISSION 

15  ROCKDALE  STREET 
BRAINTREE,  MA  02184 


PRESORTED 

First-Class  Mail 
U.S.  Postage  Paid 

Boston.  MA 
Permit  No.  57029 


Vol.  11  No.1      JANUARY,  1994 

The  Newsletter  for  Massachusetts 
......         State  Lottery  Sales  Agents 


Joe  Malone 
State  Treasurer 


Eric  M.  Turner 
Director 


lafTEKf 
LINES 


THE  LOTTERY 


his  year  was  another  great  year  for  the 
Massachusetts  State  Lottery.  Sales  are  up 
and  overhead  as  a  percentage  of  sales  is 
down.  The  Massachusetts  State  Lottery 
continues  to  be  the  best  in  the  country,  if  not  the 
world. 

In  fact,  in  1993  the  Lottery  enjoyed  its  best 
year  to  date,  registering  record  breaking  sales  of 
two  billion  dollars,  a  16%  increase  in  gross  rev- 
enues over  the  previous  fiscal  year.  During  these 
tight  economic  times,  this  money  is  crucial  to  the 
cities  and  towns  of  Massachusetts,  as  it  helps  to 
pay  for  a  whole  host  of  necessary  services. 

There  are  many  reasons  for  the  continued 
growth  of  the  Lottery,  but  the  key  to  the  Lottery's 
success  is  people  —  from  the  dedicated  telemar- 
keting staff  to  the  field  representatives  who  travel 

the  state  providing  guidance  to  the  agents,  to  the  computer  experts  who  maintain 
the  Lottery's  computer  system,  to  the  people  whose  imagination  and  knowledge 
consistently  leads  to  the  creation  of  fun  and  exciting  Lottery  products. 

But  of  all  the  people  who  contribute  to  the  success  of  the  Lottery,  there  is  no 
one  as  important  as  you,  the  sales  agent  who  sells  Lottery  products.  I  thank  you 
for  your  enthusiasm  and  support  in  helping  to  make  the  Lottery  the  shining 
example  that  it  is. 

During  thiis  festive  holiday  season  I  would  also  like  to  wish  you  a  happy  and 
prosperous  New  Year.  Let  us  look  forward  to  another  record  breaking  year  at  the 
Lottery  in  1994  so  that  the  cities  and  towns  of  Massachusetts  will  continue  to 
benefit  from  our  success. 


Sales  agent  update 


On  December  2,  1993,  the  Sales  Agent  Incentive  Grand 
Prize  Drawing  for  "Lifetime  Bonus/Daily  Double/Fast 
Cash  was  held  at  Lottery  Headquarters  in  Braintree.  The 
five  "winning"  sales  agents  are  pictured  here.  Ken  Castle 
from  Rite  Aid  Pharmacy  in  West  Springfield  won  $3,000. 
Helen  Santaniello  from  Colonial  News  in  Feeding  Hills 
won  $2,500.  Robert  O'Neil  from  the  Vegetable  Hut  in 


Bellingham  won  $4,000.  Andy  Feldman  from  the 
Broadway  Soda  Store  in  Worcester  won  $5,000  and 
Lynn  Vaudry  from  Circle  B  Food  Mart  in  New 
Bedford  won  $2,000. 

Bob  Williams  began 
working  in  a  drugstore, 
next  door  to  where 
Bob's  Market  in 
Melrose  is  now  located, 
when  he  was  twelve 
years  old.  At  sixteen,  he 
went  to  South  America 
to  work  for  the  govern- 
ment. While  there,  he 

joined  the  U.S.  Navy.  When  he  got  out,  he  moved  back 
to  Melrose,  bought  the  block  the  drugstore  had  been  in 
and  opened  Bob's  Market.  He  has  been  there  for  forty- 
five  years.  He  had  a  big  day  on  October  28th;  he  sold  a 
Mass  Cash  winning  jackpot  ticket.  Congratulations  all 
the  way  around  Bob!!! 


Beginning  with  this  issue  of  Lottery  Lines,  you  may  have  the  opportunity 
to  win  one  hundred  free  instant  tickets.  Each  month,  a  special  computer 
generated  drawing  will  be  held  in  the  same  manner  as  sales  agent  incen- 
tive drawings.  Five  sales  agent  numbers  will  be  selected  at  random  and 
spread  throughout  each  issue  of  Lottery  Lines.  If  you  see  your  agent  num- 
ber and  call  Jean  Carey,  ext.  349  at  Lottery  headquarters  in  Braintree, 
you  will  receive  one  hundred  free  $1  instant  tickets.  8266-0-104 


When  the  Mass  Millions  jackpot  reached  $1 1  million  on  December  3rd,  Bets  and 
Buts  in  Randolph  swung  into  action.  Store  owner  Connie  Tetler  and  her  staff  of 
terrific  sales  agents  decorated  the  store  with  posters  in  holiday  colors  announcing 
the  big  jackpot.  They  put  on  their  Santa  hats  and  holiday  clothes  and  greeted 
customers  at  the  door  asking  if  they  had  bought  their  lottery  ticket  for  the  draw- 
ing. If  they  had  not,  they  were  immediately  offered  a  Quick  Pick.  The  morning 
staff  competed  with  the  afternoon  staff  to  see  who  could  sell  the  most  lottery 

tickets.  Sales  in- 
creased tremen- 
dously thanks  to  the 
creativity  and 
enthusiasm  of 
Connie  and  Chris- 
tine Tetler,  Jodi 
Peppe,  Kelly  and 
Andy  Hall  and, 
pictured  here, 
Dorene  Powers  and 
Grace  Sullivan. 
6626-5-001 


SALES  AGENT  FYI 


If  you  have  sold  a 
Season  Ticket  and  the 
subscriber  continues  to  renew 
the  ticket,  you  are  entitled  to 

(continue  to  earn  bonuses  on 
the  winnings  if  you  are  an 
tj?,  active  agent. 


If  you  have  done  a 
special  promotion  that  you 
would  like  us  to  know  about, 
please  contact  the  Public 
Relations  Department  at  the 
Braintree  Headquarters. 


As  you  know,  state  law 
prohibits  the  sale  of  lottery 
tickets  to  anyone  under  the  age 
of  eighteen.  Sales  agents  are 
responsible  for  ensuring  that  all 
personnel  who  sell  lottery  tickets 
are  aware  of  and  enforce  this 
restriction.  3656-1-001 


★★★★★★★★★★★★★★★★★*★★★ 

★  ★ 

^      Steve  Gonzolas  ^ 

*  ★ 
★★★★★★★★★★★★★★★*★★★★★ 


■  '  I  ^    Twelve  years  ago,  while  working  as  a 
I    A      manager  for  General  Electric,  Steve 
^^^^_J  Gonzolas  decided  he  would  like  to  be 

in  business  for  himself  and  devised  a 
five  year  plan  to  do  so.  During  this  five  year 
period,  Steve  owned,  developed  and  sold  several 
small  businesses.  He  also  met  Anthony  Macolini 
who,  at  the  time,  owned  the  Place  Spa  in 
Brighton  and  was  a  Lottery  sales  agent.  They 
became  friends,  and  in  1987,  Steve  became  the 
fourth  owner  when  he  purchased  the  store  from 
Mr.  Macolini. 

Located  at  415  Washington  Street  in  down- 
town Brighton,  the  Palace  Spa  is  a  variety  store  that 
is  open  seven  days  a  week.  Their  biggest  sellers  are 
magazines,  tobacco  products  and  lottery  tickets.  In 
1993,  lottery  sales  were  over  $2  million. 

There  are  many  reasons  why  Steve  is  so  suc- 
cessful. The  Palace  Spa  is  well  established  in  the 
community  where  it  has  been  in  business  for  eighty 
years.  It  is  also  in  a  busy  area  with  tremendous  foot 
traffic.  The  location  clearly  plays  a  big  part  in  their 
success,  but  Steve  believes  the  main  reason  is  that 
"everybody  who  works  here  has  to  be  friendly.  We 
sell  the  same  thing  as  everybody  else;  we  give  of 
ourselves.  That's  what  keeps  customers  coming 
back."  The  people  who  go  into  the  Palace  Spa 
know  how  true  this  is. 

Steve  works  very  hard  to  promote  lottery  sales. 
He  has  two  terminals  that  are  constantly  busy.  All 
of  the  Lottery's  products  are  prominently  displayed 
and  winning  numbers  are  readily  available,  as  are 
jackpot  amounts.  Lottery  free  bet  coupons  are 
always  honored  and  when  lottery  players  bring  in 
winning  tickets,  they  get  paid  whether  they  bought 
their  ticket  at  Palace  Spa  or  not. 


Each  year,  Steve  has  a  big  holiday  promo- 
tion involving  the  Lottery.  He  conducts  a 
drawing  in  which  customers  place  non-win- 
ning tickets  in  a  container  in  the  store  for  the 
opportunity  to  win  prizes.  The  week  before 
Christmas  the  winning  tickets  are  drawn. 
There  are  usually  twenty-five  prizes,  three  of 
them  major  ones.  About  five  hundred  people 
come  to  the  drawing.  Steve  gets  promotional 
items  from  many  of  his  product  representa- 
tives and  gives  them  as  gifts  to  everyone  who 
comes  in. 

Steve  and  his  nine  employees  know  all  of 
the  customers  who  come  into  the  store  and 
cater  to  them  one  to  one.  They  know  when  a 
new  person  comes  into  the  store  and  make 
sure  he  wants  to  come  back.  If  a  customer 
wants  an  item  Steve  doesn't  have,  he  will  order 
it  and  call  them  when  it  comes  in.  At  the 
Palace  Spa,  they  know  what  customer  service 
means. 

Lottery  Field  Representative  Eddie  Doyle, 
District  Manager  Charlie  Hinckley,  Steve 
Gonzolas  and  the  employees  at  the  Palace  Spa 
are  a  winning  combination.  5704-5-001 


Happy  New  Year 


55 


Let's 

ring  in  the  new 
year  with  two 
new  Instant  Games. 
In  mid  January,  you  will  be 
able  to  order  the  most  recent  $2 
game,  "Double  Joker".  There 
are  two  games  on  each  ticket 
and,  as  always,  the  joker  is 
wild.  If  players  get  one  in  a 
hand,  they  automatically  win 
that  prize.  If  one  appears  in 
both  hands,  the  prize  is 
doubled!  Players  could  win  up 
to  $20,000.  There  are  1400 


prizes  of  $5,000  or  more  and 
78,000  prizes  of  $400  and  up. 

"Golden  Oldies",  a  new 
$1  Instant  Game,  will 
also  be  offered 
in  January. 
This  is  a  color- 
ful ticket  de- 
signed to  re- 
semble an  old 
fashioned  juke  box. 
The  game  mechanics 
are  simple  and  famil- 
iar. Your  players  will 
love  it.  There  are  over 
85,000  prizes  of  $200  or 
more  with  a  top  prize  of 
$2,000. 

In  January,  two  types  of 
coupons  will  be  tested  with 
Valpac  and  will  offer  players  an 
opportunity  to  get  each  of  these 
new  Instant  Games  free.  One 
type  of  coupon  will  offer  a  free 
play  on  Megabucks,  Mass 
Millions,  Mass  Cash  and  the 
Numbers  Game.  Players  can 


also  get  a  free  $1  and  $2  instant 
game  and  $2  off  the  purchase  of 
the  newest  $5  game,  Racing 
Action.  The  total  package  is  a 
$9  value. 

The  second  type  will  fea- 
ture a  buy  one,  get  one  free 
offer  for  Megabucks,  Mass 
Millions,  Mass  Cash,  the  Num- 
bers Game  and  for  a  $1  and  a 
$2  instant  ticket.  It  will  also 
offer  $2  off  "Racing  Action". 
The  value  of  this  coupon  pack  is 
also  $9. 

In  late  January,  the 
Lottery's  newest  $5  Instant 
Game  will  move  into  the  start- 
ing gate  and  "Racing  Action" 
will  begin.  This  instant  ticket 
theme  will  highlight  Massachu- 
setts' greatest  racing  parks: 
Suffolk  Downs,  Wonderland 
Park,  Foxboro  Park  and 
Raynham/Taunton  Raceway.  Be 
sure  to  speak  with  your  Lottery 
Field  Representative  for  more 
information  about  this  exciting 
game.  3958-6-001 
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And  They're  Off ! ! !     t>e<vt  lotten^  5<«^  a<^. 


Racing  Action,  the 
Lottery's  newest  $2  instant 
game,  has  moved  out  of 
the  starting  gate  and  onto 
the  track.  Lottery  players 
have  many  ways  to  win 
over  $L13  miUion  in  cash 
prizes  but  the  exciting 
news  is  what  sales  agents 
can  win.  There  is  over  $8 
million  available  in  agent 
profits.  The  Sales  Agent 
Contest  alone  has  a 
GRAND  PRIZE  of 
$250,000  available  with 
a  minimum  prize  of 
$10,000. 

The  Lottery  is  work- 
ing with  the  four  Massa- 
chusetts race  tracks, 
Suffolk  Downs,  Wonder- 
land, 


Foxboro  and  Raynham, 
to  offer  players  a  second 
chance  to  win  money  with 
this  instant  game.  They 
will  be  able  to  use  non- 
winning  tickets  in  con- 
junction with  a  race  held 
at  each  track  that  could 
lead  to  someone  winning 
$2  million.  The  details  of 
these  races  will  be  an- 
nounced at  a  later  date. 

Your  Lottery  Field 
Representatives  will  have 
all  of  this  information  as 
well  as  the  envelopes 
players  will  need  to  mail 
in  non-winning  tickets. 
Drawing  details  are  also 
printed  on  the  back  of  all 
Racing  Action  instant 
tickets.  4045-2-001 


A  new  year  is  on  the  way  and  we  here  at 
the  Lottery  are  working  to  make  it  the  best 
ever.  I  am  asking  for  your  continued  support 
in  helping  to  make  1994  another  record  year 
for  the 

Massachusetts 
State  Lottery 
and  for  the 
cities  and 
towns  of 
Massachusetts. 
We  have  many 
new  plans  and 
innovative 
ideas  to 
benefit  our 
agent  net- 
work. One  of 
the  many 
plans  we  have 
is  automating 
our  settlement 
process,  which 
will  save  you, 
the  agent,  many  hours  of  paperwork.  Our 
goal  is  to  begin  to  implement  this  new  system 
sometime  in  1994.  We  are  also  very  excited 
that  funds  have  been  allocated  for  a  new  on- 
line computer  system  which  will  include  new 
terminals  for  sales  agents.  By  utilizing  new, 
state-of-the-art  technology,  we  expect  to 
eliminate  slow  downs  and  improve  our  effi- 
ciency, which  in  turn  will  save  you  time  and 
money.  Again,  I  thank  you  for  the  hard  work 
and  great  job  you've  done  in  the  past  and  I 
ask  that  you  continue  to  give  us  your  best 
effort  in  the  future.  Your  efforts  are  sincerely 
appreciated  by  all  of  us  at  the  Lottery  and  we 
are  very  proud  of  our  agent  network. 


Eric  M.  Turner 
Executive  Director 


Sales  agent  updatE 


Burton  Liquor  Mart  in  Newton 
had  a  "New  Years  Eve"  they 
will  be  talking  about  for  a  long 
time.  They  sold  the  winning 
Mass  Millions  ticket  for  a 
jackpot  worth  $33,579,200. 
Congratulations  to  sales  agent 
Cleto  Venditti  who  received  a 
commission  check  for  $25,000. 
Not  a  bad  way  to  round  out 
the  year. 


r 


''Lottery  Live"  Moves  to  Channel  5 


Executive  Director  Eric  Turner  has  announced  the  awarding  of  the 
Massachusetts  State  Lottery  Commission  television  contract  to  WCVB- 
TV5.  The  new  contract,  effective  March  7,  1994,  will  move  the  telecast- 
ing of  the  daily  drawings  to  Channel  5.  "Over  the  years  the  Lottery  has 
worked  with  a  number  of  excellent  stations.  The  Lottery  has  had  a  very 
good  working  relationship  with  WHDH-TV7  for  the  past  six  years,"  said 
Mr.  Turner.  "We  look  forward  to  establishing  a  positive  partnership  with 
WCVB-TV5." 


J  t  I  <  hese  five  happy  sales  agents  were  the  Grand  Prize  Finalists  in  the 
I  I  Holiday  Bonus  agent  incentive  drawing.  The  playoff  was  held  on 
I  January  20th  at  Lottery  headquarters.  Salamone  Russell  from 

^      Russell's  Convenience  Store  in  Maynard  won  $3,000.  John 
O'Connor  from  Gray  Gables  Market  in  Buzzards  Bay  won  the  Grand  Prize 
of  $50,000.  Arthur  Loomos  of  Loomos  Brothers  in  Lynn  won  $2,500.  Peter 
Pamagoplos  from  Richdale  Supermarket  #63  in  Salem  won  $5,000  and 
Robert  Smith  of  Waban  News  in  Newton  won  $3,500.  Congratulations  to 
these  lucky  Lottery  winners.  8277-5-000 


0\  Ov«raSsii9TV«Cln\j«' 


I.  .dim  aJm 


The  Lottery  has  issued 
corrected  IRS  FORM  1099's  to 
all  sales  agents  during  the  month 
of  February.  The  original  1099's, 
mailed  on  January  31 ,  1994,  did 
not  include  bonuses  for  agent 
drawings  or  commissions  on 
season  ticket  renewals.  We 
apologize  for  any  inconvenience 
this  may  have  caused.  Anyone 
having  questions  should  contact 
the  Accounting  Department  at 
617-849-5555  . 


The  March  Val  Pak  will 
offer  players  two  types  of 
coupons.  One  type  will  offer  a 
buy  one  get  one  free  for  all  on- 
line games,  any  $1  Instant  Game 
and  any  $2  Instant  Game.  The 
second  type  offers  a  free  play  for 
all  on-line  games,  a  free  $1  and 
$2  Instant  Game.  Both  types 
offer  a  coupon  for  $2  off  Instant 
Millions  or  $2  Million  Holiday. 
Players  are  also  informed  that 
any  non-winning  lottery  ticket  is 
worth  $2  off  general  admission 
to  The  Sports  Museum  of  New 
England.  8497-2-001 


To  date,  there  have  been 
five  $2  Million  Holiday  top  prize 
winners,  thirteen  $2  Million 
Instant  Million  winners,  thirteen 
$1  Million  Instant  Millions 
winners  and  eleven  Lifetime 
Bonus  finalists. 


★★★★★★★★★★★★★★★★★★★★★★★★★ 

★  ★ 

★  Wareham  Country  Market  ★ 

★  ★ 
★★★★★★★★★★★★★★★★★★★★★★★★★ 


11       he  Wareham  Country  Market,  located 
I  at  195  Marion  Road  in  Wareham,  is 

^      just  that.  It  was  opened  in  1948  and 
was  operated  until  1987  by  members  of  the  same 
family.  As  fate  would  have  it,  the  owners  wanted 
to  sell  the  store  at  the  same  time  Danny  Carpentieri 
was  looking  for  a  business  to  purchase.  Danny's 
parents  had  owned  their  own  business  and  he 
wanted  the  same  thing  for  his  wife,  Mary,  and  their 
two  small  daughters,  Kelly  and  Emily.  So,  in  1987, 
they  became  the  new  owners  of  the  Wareham 
Country  Market. 

Chris  Rezendes  was  born  and  raised  in  the 
area  and  had  been  working  at  the  market  since 
1974.  Danny  asked  him  to  stay  and  manage  the 
store  and  Mary  would  do  the  bookkeeping.  One  of 
the  first  things  they  did  was  apply  to  become  a 
Lottery  Sales  Agent.  Danny  began  promoting  the 
Lottery  before  the  equipment  was  installed  by 
telling  all  of  their  customers  that  the  Lottery  was 
coming  and  they  would  be  able  to  play  at  the 
Wareham  Country  Market.  When  the  equipment 
arrived,  the  store  was  strategically  arranged  to 
make  playing  the  games  easy  for  customers  and 
play  they  did.  Lottery  sales  soared. 

The  store  is  open  seven  days  a  week  from  six 
in  the  morning  until  eleven  in  the  evening.  Custom- 
ers can  buy  deli  items,  grocery  items,  newspapers 
and  a  variety  of  other  things  including  lottery 
tickets.  They  can  also  catch  up  on  local  news. 

In  1991,  Danny  had  an  accident  that  left  him 
unable  to  continue  the  day  to  day  operation  of  the 
store.  Mary,  with  a  lot  of  help  from  Chris,  took 
over.  She  also  took  on  the  role  of  nurse  to  Danny 
as  he  fought  to  regain  his  health  and  continued  to 
be  a  mother  to  their  small  daughters. 


Mary  Carpentieri  and  Ctiris  Rezendes 

Mary  and  Chris  continue  to  operate  the  store. 
The  great  respect  they  have  for  each  other  is  evident 
as  they  work  side  by  side.  Chris  describes  her  as 
"superwoman"  and  Mary  says  she  would  not  have 
been  able  to  manage  without  him.  Danny  is  in  the 
store  when  he  can  be  to  offer  advice.  They  have 
created  a  warm  and  friendly  atmosphere  that  keeps 
customers  coming  back.  They  have  gotten  to  know 
ninety  percent  of  their  customers  personally.  One 
group  of  six  o'clock  regulars  meets  Chris  each 
morning  to  open  the  store,  have  coffee,  read  the 
paper  and  try  out  any  new  Lottery  scratch  tickets 
that  are  available. 

There  are  many  reasons  the  Lottery  is  so 
successful  at  the  Wareham  Country  Market.  They 
carry  all  of  the  games  available  and  pay  anyone 
who  brings  in  a  winning  ticket.  Posters  are  up  and 
information  is  readily  available.  They  have  high 
praise  for  Lottery  Field  Representative  Roy  Schorer 
and,  with  his  help,  settle  over  seventy  books  of 
instant  games  each  period. 

The  real  key  to  their  success  is  a  sign  that 
hangs  by  the  front  door.  It  has  always  been  Danny 
Carpentieri's  motto  and  reads,  "It's  nice  to  be 
important,  but  it's  more  important  to  be  nice." 

We  at  the  Lottery  are  very  proud  of  the  won- 
derful service  our  players  receive  at  the  Wareham 
Country  Store  and  wish  Danny,  Mary  and  Chris 
continued  success.  2834-7-001 


What  are  the  most  important  aspects  of 
being  a  great  Lottery  Sales  Agent? 

The  Lottery  state  wide  sales  agent  force  is  divided  into  districts.  Lottery  Field  Representatives,  who  work  with 
agents,  report  to  the  manager  of  each  district  who,  in  turn,  report  to  Director  of  Sales,  Ted  Moriarty.  In  a  recent 
conversation.  Lottery  District  Managers  were  asked  what  it  takes  to  be  a  good  sales  agent.  Here  are  their  responses. 


★ Charlie  Hinckley 
Boston  Region 

A  good  Lottery  sales  agent  is  one  who 
will  cash  all  winning  tickets  without 
exception  and  actively  promotes  the 
Lottery  by  prominently  displaying  all 
Lottery  products  and  point  of  sale 
materials. 


Frank  Marujo 
Southeastern  Region 

Plain  and  simply,  know  your  product.  A 
good  sales  agent  and  all  of  his  employ- 
ees know  what  games  are  available  and 
can  explain  how  to  play  them  to 
customers. 


Frank  Ryan 
Central  Region 

The  best  sales  agents  carry  the  full  line 
of  products  available  and  have  them 
prominently  displayed.  They  use  the 
point  of  sale  materials  provided  and 
pay  all  winners  instantly. 

Earl  Williams 
Chain  Stores 

Aggressively  promoting  Lottery  prod- 
ucts and  stocking  all  Lottery  products  is 
key.  An  excellent  retailer  is  one  who 
responds  to  the  wants  and  needs  of  his 
customer  base.  5384-8-001 


★ John  Baronian 
Western  Region 

Paying  off  winners  is  very  impor- 
tant. Most  people  tend  to  spend 
some  of  their  winnings,  not  just  on 
the  lottery  but  on  other  items  as 
well,  before  they  leave  the  store.  If 
agents  don't  have  the  money,  they 
should  ask  the  customer  to  come 
back  later.  They  then  tell  other 
players  and  the  agent  gets  a  reputation  for  paying 
winners.  The  result  is  increased  sales. 


Denis  Dunn 
Northeastern  Region 


Accommodate  your  customers  by 
paying  as  many  as  you  can,  display 
whatever  point  of  purchase  material  is 
available  and  be  very  conscientious 
about  your  record  keeping. 


Ted  Moriarty 
Director  of  Sales 

Lottery  revenues  have  grown  every 
year  since  1972  and  are  continuing 
to  grow  at  a  dramatic  pace.  We  at 
the  Lottery  attribute  a  large  part  of 
this  success  to  the  efforts  of  our 
sales  agent  network.  Lottery  agents 
have  helped  us  position  Lottery 
products  in  their  best  light  and  have  treated  Lottery 
customers  in  a  manner  that  has  helped  to  make  them 
loyal  players.  Our  sales  agent  network  is  the  most 
valuable  asset  for  a  continuance  of  Lottery  sales  growth. 


MASSACHUSETTS  STATE 
LOTTERY  COMMISSION 

15  ROCKDALE  STREET 
BRAINTREE,  MA  02184 


M\  0 


.  .^pJ^i^t       BULK  RATE 

^'  '''"Ia.  Boston,  MA 

Permit  #  57029 


Wday,  1995 

Massachusetts 
etailers 


^am  DePhillippo 
xecutive  Director 


lonsnr 

UNES 


IHEIiOITERY 


Sam  DePhillippo 
Executive  Director 


The  Lottery  Welcomes  New 
Executive  Director 

On  October  13,  1995,  Sam  DePhillippo  joined  the  Lot- 
tery as  Executive  Director.  Previously,  he  was  Executive 
Vice  President  and  Director  of  Stores,  Merchandising, 
Planning  and  Allocation  for  Filene's  Basement.  Sam  has 
embraced  the  position  with  a  frenzy  comparable  only  to  a 
one  day  sale  at  Filene's  Basement. 

Because  of  his  retail  background,  one  of  Sam's  main 
priorities  will  be  the  Lottery's  relationship  with  our  front 
runners,  you  the  retailers.  In  early  November,  Sam  kicked- 
off  the  first  statewide  agent  blitz.  Over  400  retailers  were 
visited  by  Sam  and  senior  staff  to  hear  from  you  first  hand. 

As  a  result,  Sam  is  developing  a  clear  vision  for  the 
future.  He  believes  you  are  the  "ambassadors"  for  the  Lot- 
tery, and  how  you  present  the  Lottery  product  is  vital  to 
our  success.  He  wants  to  give  you  the  tools  to  make  this 
happen.  In  the  January  issue  of  Lottery  Lines,  you  will 
have  an  opportunity  to  hear  from  him  in  his  "Letter  To 
Lottery  Retailers." 


What  would  you  do  on  a 
$4  Million  Holiday? 


This  holiday  season,  the  Lot- 
tery is  offering  players  a  chance 
to  answer  that  question.  The 
newest  Instant  Games,  $4  Mil- 
lion Holiday  and  $5  Million 
Hand,  will  bring  many  players 
to  the  "Winners  Circle." 

There  are  ten  $2  million 
prizes  available  on  $4  Million 
Holiday.  One  of  these  lucky 
players  will  win  an  additional 
$2  million  in  a  drawing  at  the 
end  of  the  game.  The  players 
who  win  one  of  the  forty  top 
prizes  of  $1  million  that  are 


available  on  $5  Million  Hand, 
will  have  an  opportunity  to  win 
an  additional  $4  million  in  a 
drawing  at  the  end  of  that  game. 

Your  customers  will  love 
these  games!  That  is  great  news 
for  you  because  of  the  commis- 
sions and  bonuses  available  for 
you  as  retailers.  The  top  prize 
available  during  the  Retailer 
Grand  Prize  Drawing  for  these 
two  games  is  $250,000. 

These  games  will  make  great 
gifts  for  the  holidays.  One  size 
fits  all  and  they  are  easy  to  wrap. 


"Lotto  Man"  in  Acton 


In  October,  "Lotto  Man"  made  an 
appearance  in  Acton  to  help  a  couple 
of  great  Lottery  retailers  celebrate 


an  "Octoberfest."  He  is  pictured  here 
with  Steve  Zietler,  owner  of  Acton 
Wine  &  Spirits  and  Skip  Kennedy, 
owner  of  the  West  Acton  Market. 
Guests  enjoyed  food,  entertainment 
and  merchandise  provided  by  local 
vendors.  "Lotto  Man"  handed  out 
Lottery  free  bet  coupons  to  an  ap- 
preciative crowd.  In  the  Lottery's 
ongoing  efforts  to  assist  retailers, 
"Lotto  Man"  and  former  Celtic  Ernie 
DiGregorio  will  be  available  to  attend 
promotional  events  you  are  planning. 
Contact  Eileen  Ravino  of  the  Lottery 
Public  Relations  Department  at  (617 ) 
849-5555,  x  235,  to  schedule  an  ap- 
pearance. 


Coming  SooN! 

Automated  Settling 

In  a  continuing  effort  to  provide  service  to  retailers,  we  have  developed 
an  automated  settlement  system  for  our  instant  ticket  product.  For  the  past 
year,  various  retailers  have  been  testing  this  program.  The  benefits  of  this 
automated  settlement  system  are: 

*  Eliminates  valuable  time  spent  manually  filling  out 
settlement  sheets. 

*  Enables  business  managers  to  know  exactly  when  and 
how  much  money  will  be  swept  from  the  account. 

*  Mirrors,  approximately,  the  process  with  which  the  retailer 
presently  settles  on  a  book  of  tickets  as  the  book  is  sold. 

*  Will  enable  the  retailer  to  see  an  instant  ticket  summary  form 
detailing  the  books  settled  on. 

*  Will  allow  the  retailer  and  sales  representative  more  time  to 
focus  on  how  the  retailer  can  increase  sales. 

In  January,  you  will  receive  a  packet  of  information  with  complete  de- 
tails on  the  implementation  of  automated  settling.  To  ensure  a  smooth  tran- 
sition, we  encourage  you  to  take  the  time  to  understand  your  settlement 
process  as  it  exists  today.  Understanding  this  process  will  be  helpful  when 
the  transition  occurs.  Additionally,  your  sales  representative  should  start  to 
discuss  the  program  with  you  and  keep  you  up  to  date  on  the  Lottery's 
progress. 


Telemarketing  Is  Now 
Retailer  Services 

The  name  has  changed  but  the  service  is  still  the  same.  If  you 
have  questions  or  need  assistance  with  instant  tickets,  call  (617) 
849-5555,  ext.  703. 


00 


SERVICE  SENSE 

When  you  produce  an  SR40  for 
players,  make  sure  they  under- 
stand that  it  is  not  a  winning  ticket. 

Free  bet  coupons  with  the  logos 
of  Channel  5,  Channel  6  and  Chan- 
nel 40  will  have  to  be  temporarily 
handled  off-line. 


When  you  sell  a  Lottery  Sea- 
son Ticket,  you  get  a  5%  commission. 
Each  time  the  ticket  is  renewed,  you 
will  again  receive  a  5%  commission. 


Fast  Money  and  Twin  Spin 
now  must  be  cashed  offline. 


To  ensure  that  you  receive 
proper  credit  when  submitting  checks 
to  the  Lottery,  make  sure  that  your 
sales  agent  number  is  on  each  check. 


Just  a  reminder,  sales  agents 
receive  a  1  %  bonus  prize  for  selling  a 
ticket  with  a  winning  TV  Bonus  Num- 
ber. Agents  who  sold  winners  their  tick- 
ets, don't  get  a  bonus  until  the  prize  is 
claimed. 


The  official  end  of  the  Strike  It 
Rich  Instant  Game  is  December  3, 
1995. 


Please  remind  your  players 
that  Keno  prizes  cannot  be  claimed 
until  after  1 1 :30  AM  each  day. 


On  all  future  games  with  a  life- 
time prize.  Grand  Prize  contestants  will 
collect  their  $100,000  when  they  file 
their  claim. 


Massachusetts  State  Lottery 

Instant  Games 

GAME  NAME  PRICE  LETTER/NUMBER 


Red  Hot  Money 

$1 

A-65 

Highstakes  Blackjack 

$2 

B-66 

Twin  Spin 

$2 

C-67 

$25,000  Club 

$2 

D-68 

Winner  Take  All 

$2 

E-69 

High  Card 

$1 

F-70 

Winner's  Circle 

$2 

G-71 

Holiday  Bonus 

$5 

H-72 

8-Ball 

$2 

1-73 

Casino  Action 

$5 

K-75 

Silver  &  Gold 

$1 

L-76 

Strike  It  Rich 

$2 

M-77 

Diamond  Hunt 

$2 

N-78 

Fast  Break 

$1 

P-80 

Lucky  Gold 

$2 

Q-81 

Full  House 

$2 

R-82 

Double  Joker 

$2 

T-84 

T-Ti  crn  T?r»lloY* 

^9 

kJ  -OU 

Golden  Oldies 

$1 

V-86 

Wild  MilKons 

$5 

W-87 

Double  Jackpot 

$2 

X-88 

Lifetime  Millions 

$5 

Y-89 

Set  For  Life 

$2 

Z-90 

$4  Million  Holiday 

$5 

J-74 

$5  MilUon  Hand 

$5 

C-67 
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SON  Tickets 


Question 


What  is  the  easiest  way  to  solve  some  of  your 
holiday  shopping  problems  ?  ?  ? 

Answer 
A  Lottery  Season  Ticket !  !  ! 


26  Drawings 
52  Drawings 
104  Drawings 


$25 
$50 
$100 


One  size  fits  all  and  they're  easy  to  wrap. 


THELOTTERY 


ON  SALE  HERE 


I  1 


Retailer 

$PCTEI©HT 

Ed's  Mini  Mart 


Gloucester  is  a  popular  tourist  spot 
whose  businesses  are  seasonally  affected  by 
the  influx  of  visitors  during  the  summer  and 
fall.  An  exception  to  this  occurrence  is  Ed's 
Mini  Mart  at  89  Washington  Street.  Ed  Wall 
Sr.  opened  this  convenience  store  twelve 
years  ago  and  it  is  now  a  vital  part  of  the 
Gloucester  business  community. 

This  is  a  family  owned  and  operated  business. 
Only  one  of  the  seven  people  working  in  the  store  is 
not  a  family  member.  Ed  says  that  since  the  store  is 
open  seven  days  a  week,  when  there  is  a  family  cel- 
ebration or  emergency,  there  is  someone  to  run  the 
store. 

When  asked  why  he  opened  a  convenience  store 
and  wanted  to  be  a  Lottery  Sales  Agent,  Ed  replied, 
"People  are  always  going  to  eat  and  gamble."  The 
store  had  a  limited  product  line  when  he  bought  it 
and  he  figured  that  since  there  was  no  cost  involved, 
he  couldn't  go  wrong.  He  didn't,  however,  think  the 
Lottery  would  become  the  staple  that  it  has. 

Ed,  Jr.  was  born  and  raised  in  Gloucester  and 
says  they  know  almost  all  of  their  customers.  He 
says  even  if  they  don't,  "You  never  turn  down  a  cus- 
tomer with  a  winning  ticket."  They  cash  all  win- 


Brian  Wall,  Ed  Wall,  Sr.  and  Ed  Wall,  Jr. 

ning  tickets  no  matter  where  they  were  purchased. 
They  do  their  best  to  give  customers  what  they  want 
and  they  love  to  see  people  win.  Five  of  their  players 
have  won  $2,500. 

Both  Ed's  are  excited  about  automated  settling. 
They  settle  nearly  sixty  books  of  Instant  Game  tick- 
ets each  week  and  think  it  will  be  very  helpful  to 
them.  "After  all,  the  less  time  we  spend  doing  paper 
work,  the  more  time  we  can  spend  selling  Lottery 
tickets,"  commented  Ed,  Jr. 

When  asked  if  they  have  had  a  jackpot  winner, 
Ed,  Jr.  replied,  "No,  not  yet,  but  we  are  just  going  to 
continue  to  provide  our  customer  with  the  best  ser- 
vice we  can  and  keep  hoping."  Congratulations  to 
the  employees  at  Ed's  Mini  Mart  and  thank  you  for 
taking  good  care  of  our  Lottery  players. 


Tell  your  customers  they  can  access  the  past  winning 
numbers  on  all  online  games  by  dialing  (617)  848-7755. 
This  includes  past  winning  "Bonus  Bonanza"  bonus  num- 
bers. Our  automated  voice  system  will  also  give  them  a 
description  of  our  games  and  tell  them  how  to  play. 

In  an  effort  to  make  it  easier  to  get  in  touch  with  your  sales  representative,  the  Lottery  has 
provided  each  of  them  with  a  voice  mail  box.  Make  sure  you  ask  for  their  number  the  next  time 
your  sales  representative  visits  you.  Rather  than  calling  the  regional  office  and  leaving  a  mes- 
sage with  someone  there,  dial  1-800-462-0234  or  1-800-248-7098.  When  the  automated  atten- 
dant answers,  press  1-577  and  their  number  and  leave  a  message  for  your  sales  representative 
on  their  voice  mail.  They  should  be  checking  for  messages  throughout  the  day.  The  objective  is 
to  react  to  the  needs  of  our  retailers  in  a  timely  manner. 


Massachusetts  State  Lottery 

FY95  REVENUE  SPLIT 


Administrative  Expenses  Agent  Expenses 

$71.9  IVIillion  $164.6  l\/lillion 

2.6%  5.8% 


Prizes 
$1,938  Billion 
66.8% 


Total  FY95  Revenue:  $2,815,400,000 
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THE  LOTTERY 


"Him 


I  arrived  at  the  Lottery  on 
October  13,  1995,  and  for  the 
past  couple  of  months,  I  have 
focused  on  setting  priorities, 
learning  the  day  to  day  opera- 
tions of  the  Lottery  and  getting 
to  know  the  people  who  work  at 
the  Lottery.  I  can  honestly  say  I 
have  been  very  impressed  by 
what  is  accomplished  at  the  Lot- 
tery on  a  daily  basis. 

As  a  former  retailing  execu- 
tive, it  didn't  take  long  for  me  to 
realize  that  the  Lottery  retailer 
is  an  essential  and  important  in- 
gredient behind  the  Lottery's 
success.  The  retailer  is  the 
Lottery's  first  contact  with  play- 
ers. Therefore,  one  of  my  main 
priorities  as  executive  director 
will  be  the  Lottery's  relationship 
with  you. 

In  early  November,  I  kicked 
off  the  first  statewide  "agent 
blitz."  Over  four  hundred  agents 
were  visited  by  myself  and  senior 
staff  to  gather  information  on  the 
nuts  and  bolts  issues  and  con- 
cerns of  retailers.  The  informa- 
tion we  gathered  was  invaluable. 
We  will  continue  with  these 
agent  blitzes  on  a  regular  basis. 


These  agent  contacts  have 
helped  to  crystallize  our  objec- 
tives for  improving  the  opera- 
tion of  our  sales  agents. 

First,  automated  settling 
will  be  a  reality  within  the  next 
few  months.  With  that  accom- 
plished, we  will  change  the  role 
of  the  Lottery's  sales  reps.  You 
and  your  sales  representative 
and  partner  now  spend  all  of 
your  time  on  bookkeeping  and 
settlements.  Once  settlements 
are  automated,  a  more  service 
oriented  relationship  will 
emerge,  whereby  sales  reps  will 
work  with  you  on  sales  promo- 
tions, communications  and 
problem  resolution. 

Another  area  that  the  Lot- 
tery will  be  addressing  in  the 
coming  year  is  a  new  central 
computer  system.  You  know 
only  too  well  how  over  used  your 
terminals  and  equipment  are.  I 
hope  to  see  "state  of  the  art"  ter- 
minals that  prepare  you  for  the 
21st  century.  The  new  termi- 
nals will  be  faster,  more  versa- 
tile and  interactive,  and  we 
hope  to  have  them  installed  in 
twelve  to  eighteen  months. 


Sam  DePhillippo 
Executive  Director 

In  response  to  the  Lottery's 
"incredibly  shrinking"  advertis- 
ing budget,  I  hope  to  bring  fresh 
ideas  and  approaches  to  market- 
ing the  Lottery.  Joint  promotions, 
improved  point  of  sale  material, 
increased  product  awareness  and 
revitalization  of  the  Lottery's  on- 
line games  are  all  areas  that  we 
will  be  exploring.  I  will  donate 
the  next  Lottery  Lines  to  discuss- 
ing some  of  these  programs. 

I  believe  that  you  are  the 
"ambassadors"  for  the  Lottery, 
and  how  you  present  the  Lottery 
product  is  vital  to  our  success.  I 
want  to  give  you  the  tools  to  make 
this  happen.  If  you  have  any 
ideas  or  suggestions,  I  would  like 
to  hear  about  them. 


J 


"Strike  It  Rich"  Winners 


On  Friday,  December  8,  1995,  the  Lottery's  half  hour  game  show, 
"Strike  It  Rich"  aired  on  Channel  5.  Eighteen  Grand  Prize  Finalists 
participated  in  a  drawing  in  which  three  prizes  of  $1,000  a  week  for 
life,  one  prize  of  $2,000  a  week  for  life  and  a  Grand  Prize  of  $6,500  a 
week  for  life  were  awarded.  Pictured  here  with  Lottery  Executive 
Director  Sam  DePhillippo  and  Dawn  Hayes  are  Rocco  Guarnaccia  from 
East  Boston  who  was  the  Grand  Prize  Winner  and  Mark  Petrucelli 
from  Joey's  Cozy  Kitchen,  where  Rocco  purchased  his  Grand  Prize 
Winning  ticket.  Mark  will  receive  a  nice  bonus  for  selling  that  ticket. 


Worcester  Regional  Office  To  Relocate 

The  new  Worcester  office  and  warehouse  facihty  will  be  com- 
pleted in  mid  January,  1996.  It  is  located  at  85  Prescott  Street 
and  will  consist  of  offices,  a  customer  lobby,  a  warehouse  and  a 
service  center.  The  entrance  of  our  new  facility  conforms  to  the 
Americans  with  Disabilities  Act,  has  plenty  of  free  parking  and 
easy  access  for  our  trucks  and  service  operations  and  will  have 
a  large  sign  that  can  be  seen  from  many  miles  away.  The  disas- 
ter recovery  system  for  shipping  and  receiving  will  be  set  up  at 
this  new  location  and  will  available  for  immediate  use  if  neces- 
sary. 

The  building  in  which  our  new  facility  is  located  was  for- 
merly an  old  mill.  The  brick  has  been  sand  blasted  to  give  it  a 
historical  touch.  Worcester  city  officials  have  expressed  an  in- 
terest in  participating  in  the  grand  opening  of  the  new  offices. 
You  will  be  notified  of  the  date  and  agenda  for  the  festivities  as 
soon  as  they  are  finalized. 
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SERVICE  SENSE 

The  Technical  Operations  Depart- 
ment, after  careful  consideration,  has 
revamped  the  schedule  of  service 
hours.  The  new  hours  will  be  8:30  a.m. 
to  7:00  p.m.  This  schedule  was  deter- 
mined to  be  the  best  solution  to  react 
to  our  present  business  needs.  After  a 
year  of  consistently  strong  Keno  activ- 
ity, it  was  apparent  that  service  re- 
quests dropped  off  dramatically  after 
7:00  p.m. 

We  will  continue  to  monitor  per- 
formance and,  as  usual,  plan  a  proper 
strategy  to  react  to  future  needs. 


Automated  Settling  Of  Instant  Tickets 

Here  are  some  of  the  most  commonly  asked  questions. 

Q.  What  kind  of  documentation  will  be  supplied  to  me  for  this 
new  system? 

Your  sales  representative  will  deliver  to  you  a  copy  of  a 
summary  detailing  the  total  number  of  books  settled,  prizes, 
commissions  and  bonuses. 

Q  How  often  will  I  have  to  settle  on  my  Instant  Game  tickets? 

The  same  as  you  do  now,  on  a  bi-weekly  basis. 

Q  How  do  I  determine  what  I  owe  the  Lottery? 

Terminal  retailers  will  refer  to  their  SR61  and  stand-alone 
retailers  will  request  a  new  SR38  for  the  balance  due  the 
Lottery. 

Q  When  will  the  Lottery  sweep  my  bank  account? 

A.  Once  we  become  fully  automated,  the  Lottery  will  sweep  your 
account  after  the  close  of  business  each  Thursday. 

Q  What  can  I  do  to  prepare  for  the  automated  settling  of  Instant 
Tickets? 

A.  It  is  important  that  you  agree  with  your  sales  representative 
on  the  actual  number  of  packs  currently  assigned  to  your  store. 
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RETAILER  FY! 


As  you  are  aware,  state  law  pro- 
hibits the  sale  of  lottery  tickets 
to  anyone  under  the  age  of  eighteen.  Re- 
tailers are  responsible  for  ensuring  that 
all  personnel  who  sell  lottery  tickets  are 
aware  of  and  enforce  this  restriction. 


|i^^5p>  Retailers  recently  received  a  flyer 
1^^®  announcing  the  availability  of 
former  Celtic  Ernie  DiGregorio  for  pro- 
motional appearances.  Your  sales  repre- 
sentative can  provide  you  with  a  request 
form  or  you  may  obtain  one  by  calling 
Eileen  Ravino  at  (61 7)  849-5555  ext.  235. 
When  you  have  completed  these  forms, 
you  may  give  them  to  your  sales  repre- 
sentative or  mail  them  to  Eileen  Ravino, 
Public  Relations,  MSLC,  60  Columbian 
Street,  Braintree,  MA.,  02184. 


Instant  Game  G 
date  of  Claimed 
"Wild  Millions"  42/50 
"Lucky  Gold"  17/20 
"Holiday  Bonus"  9/10 
"Lifetime  Millions"!  3/20 
"Casino  Action"  5/10 
5/10 

"Set  For  Life"  6/20 


rand  Prize  Up- 

Prizes: 
Winners 
GP  Finalists 
$2  Mil.  Wins 
GP  Finalists 
$2  Mil.  Wins 
$1  Mil.  Wins 
GP  Finalists 


ICiETaV  II ILIEIC 

SiPCiriLieinT 


Instead  of  featuring  one  retailer,  this  month  the  spothght  shines  on  five 
retailers  in  each  county.  This  listing  represents  total  sales  for  each  county 
from  January  1,  1995  through  November  15,  1995  and  the  five  retailers 
who  had  the  highest  Lottery  sales  for  that  same  period  of  time. 


Barnstable 

$80,388,078 

Ye  Olde  Sandwich  Tavern 
Sandwich 
N.  E.  Pizza  House,  Chatham 
Union  Station,  Yarmouth 
Andy's  Market,  Mashpee 
D.F.  Thomas  Post,  Barnstable 

Berkshire 

$46,728,259 

S  &  J  Variety,  Pittsfield 
Tyler  Restaurant,  Pittsfield 
A  Mart,  Pittsfield 
D  M  C  Variety,  Dalton 
Corner  Market,  N.  Adams 

Bristol 

$213,631,237 

Raynham  Park,  Raynham 
Vista  Donut,  Attleboro 
Costa's  Mini  Mart,  New  Bedford 
Hills  Package,  Seekonk 
Ann  &  Hope  Inc.,  Seekonk 

Dukes 

$3,962,678 

Tony's  Market,  Oak  Bluff's 
Woodland  Variety,  Tisbury 
Our  Market  Corp.,  Oak  Bluffs 

Your  Market,  Edgartown 
Midway  Market,  Edgartown 

Essex 
$279,803,525 

Marte  L.  Conv.  Store,  Salisbury 

Ted's  Mobile,  Methuen 
Skelley's  State  Line,  Haverhill 
Stella's  Place,  Salisbury 
Video  Valet,  Methuen 


Franklin 

$19,434,599 

Super  John's  Market 
Greenfield 
Equi's,  Montague 
Scotty's,  Montague 
Northfield  Food  Mart 
Northfield 
Dairy  Mart  H8,  Greenfield 

Hampden 

$179,903,903 

Murphy's  Pop  Stop,  Springfield 
Orchard  Variety,  Springfield 
Acres  News  Stand,  Springfield 
Corner  Store,  Chicopee 
First  Edition  Book  Store 
Chicopee 

Hampshire 

$39,341,204 

College  Highway  Variety 
Easthampton 
White  Wing  Service  &  Variety 
S.  Hadley 
Valley  Farms  Stores 
Easthampton 
Cumberland  Farms  #0129 
Northampton 
Gerry's  Variety,  Easthampton 

Middlesex 

$507,325,975 

Masotta's  Variety  &  Deli 
Woburn 
West  Medford  Spa,  Medford 
Shurfine  Market,  Tyngsboro 
Carl's  Variety,  Belmont 
Central  Village  Grocery,  Woburn 


Nantucket 

$2,334,215 

The  Muse,  Nantucket 
The  Hub,  Nantucket 
Hatch's  Package  Store,  Nantucket 
Cumberland  Farms  #2280, 

Nantucket 
Lucky  Express,  Nantucket 

Norfolk 

$238,422,599 

Hilltop  Farms,  Bellingham 
Video  Store  Inc.,  Randolph 
Resendes  Provision,  Braintree 
Avitabile's,  Weymouth 
Santo's  Market,  Holbrook 

Plymouth 

$208,128,349 

Jackanson's,  Marshfield 
Myette's  Country  Liquors,  Kingston 
Stone's,  Abington 
Pudding  Brook  Pantry,  Pembroke 
Tobacconist  Ltd,  Brockton 

Suffolk 

$355,410,255 

Hub  Video,  Boston 
Palace  Spa,  Boston 
Evelyn's  Place,  Boston 
Lil  Peach  #444,  Boston 
South  worth's,  Boston 

Worcester 
$289,470,433 

Broadway  Soda  Store,  Worcester 
Holly  Farms,  Webster 
The  Newsroom,  Worcester 

Apple  Country  Market,  Clinton 
0TB  News,  Millbury 


BIG  WINNERS  FOR  1995 

Here  is  a  listing  of  towns  and  the  number  of  people  residing  there  who  were  Lottery  winners  from 
January  1,  1995  through  December  15,  1995.  This  represents  Mass  Cash,  Megabucks  and  Mass 
Millions  winners  of  $100,000  or  more  and  Instant  Ticket  winners  of  $1,000,000  or  more. 


Abington 

1 

Gt.  Barrington 

1 

Pepperell 

1 

Acushnet 

1 

Greenfield 

2 

Pittsfield 

1 

Allston 

2 

Groveland 

1 

Quincy 

5 

Arlington 

3 

Haverhill 

1 

Randolph 

3 

Attleboro 

4 

Hanson 

1 

Revere 

7 

Auburn 

1 

Holbrook 

2 

Rockland 

2 

Barre 

1 

Holyoke 

1 

Roslindale 

1 

Beverly 

1 

Hopedale 

1 

Roxbury 

-2 

Billerica 

2 

Hudson 

3 

Salem 

Boston 

11 

Hyde  Park 

3 

Sandwich 

2 

Braintree 

4 

Ipswich 

1 

Scituate 

1 

Brighton 

1 

Kingston 

1 

Sharon 

1 

Brockton 

7 

Lawrence 

1 

Shirley 

1 

Brookfield 

2 

Leicester 

1 

Somerville 

1 

Brookline 

1 

Leominster 

4 

Southbridge 

3 

Burlington 

1 

Lexington 

1 

South  Hadley 

1 

Cambridge 

1 

Lowell 

3 

Southboro 

2 

Carlisle 

1 

Ludlow 

2 

South  Boston 

4 

Carver 

1 

Lunenburg 

1 

Spencer 

3 

Clarksburg 

1 

Lynn 

5 

Springfield 

5 

Charlestown 

1 

Maiden 

6 

Sterling 

1 

Chelmsford 

3 

Marblehead 

3 

Swampscott 

1 

Chelsea 

5 

Marlboro 

4 

Taunton 

Chicopee 

8 

Maynard 

1 

Tewksbury 

1 

Danvers 

2 

Mattapan 

1 

Townsend 

1 

Deerfield 

1 

Medford 

1 

Turner  Falls 

1 

Dennis 

1 

Melrose 

1 

Tyngsboro 

1 

Dorchester 

3 

Mendon 

1 

Wakefield 

Dracut 

4 

Methuen 

2 

Walpole 

1 

Dudley 

1 

Middleboro 

1 

Waltham 

East  Boston 

1 

Milford 

2 

Wareham 

1 

E.  Falmouth 

1 

Millbury 

2 

Webster 

1 

Easthampton 

3 

Natick 

1 

Westfield 

1 

E.  Longmeadow 

1 

Needham 

1 

Westford 

Essex 

1 

Newburyport 

1 

Westport 

1 

Everett 

1 

Norfolk 

2 

West  Roxbury 

Fairhaven 

1 

North  Adams 

1 
1 

Whitinsville 

Fall  River 

4 

North  Andover 

1 

W.  Springfield 

Falmouth 

3 

North  Attleboro 

1 

Weymouth 

Fitchburg 

1 

Norton 

1 

Wilbraham 

Florence 

1 

Norwell 

1 

Wilmington 

Framingham 

2 

Norwood 

1 

Winthrop 

Gardner 

1 

Oxford 

1 

Woburn 

5 

Gloucester 

4 

Peabody 

5 

Worcester 

 M 

